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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
tepputopuu IlaB10BCKOro MyHHIIMNIAJIBHOTO OKpYra Hukeropoackoi 001acTu.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJY4YEHHE CBEACHHI 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpMAUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUHM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denpepaunnt o KynbType» (B pen.
denepanbroro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO pealIu3alUH T'OCYyIAPCTBEHHON COLMAIbHON MTOTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(GEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHIl  (PyKOBOJIWTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuniickoii ®enepannu M AEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxaeHun IlpaBun cObopa u 0000meHuss MHPOPMAIUU O KayecTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 370pPOBBA,
0o0pa3oBaHusl, COLMAIBHOIO OOCIyXHBaHUS U (eAepaIbHbIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPESKICHUSMHU  MEIUKO-COIMATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3anusMu B cdepe KyJIbTYphl, OXpaHbl 3JI0POBbS, 00pa30BaHUs, COLHMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIIOIIMMHU  00pa30BaTENbHYIO JEATEIbHOCTh, YCIOBUN OKa3aHHs yCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OtpacieBast HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMUN K coepx)aHuio u ¢opMe MHPOpMALMKU O ACSITEIbHOCTU

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickort denepanuu, YMNOTHOMOYEHHOTO (eaepaabHOT0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBUCHMOW OIIEHKM KauyecTBa YCJIOBUU OKa3aHUs yCIYT OpraHu3alusMHu B cdepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 cCOUMaIbHOM 3alIUTE HHBAIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCcaoBUi TOCTYITHOCTH JIJIs MHBAJIUIOB MY3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3 MunncrepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxaeHuu I[lopsigka obOecnedeHus YCJIOBUM JOCTYNMHOCTH IS WHBAJIHUJIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.
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1. IIporpamma npoBegeHus HE3aBUCUMOM OLIEHKH KayecTBa

1.1. MeTtomosornyeckuii pasaes

HezaBucumas orieHka KauecTBa yCIOBHI OKa3aHUS yCIyr OpraHU3alusMU B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIIOBUIM OKa3aHHUs YCIyr OpraHu3alusMu B chepe KyIbTyphl, a TaKXkKe B LEJIX
MOBBIMICHUS KA4€CTBA UX JEATEIHHOCTH.

Jlis  MOCTWIKEHWs TIOCTAaBJICHHOW IIeMM OBbUTH OmpeesieHbl cieayroliue
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBHH C TMEPEYHEM OOIIMX KPHUTEPHEB HE3aBUCHUMOU
OIICHKH, OTIPEICTICHHBIM TTprKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUIM OKa3aHUSl yCIyr OpraHU3alusMU KyJIbTYphl', a TaKkKe OTpaciIeBbIMH
NEepeyHsIMHU TOKa3aTesiel, XapaKTepU3yIOMUX OOIIHe KPUTEPHUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyr, YTBEpPXKICHHBIMH  (elepalibHBIMH  OpraHaMHU
UCTIOTHUTEIFHOU BIIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHHTOB OpraHHU3aIfii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpraHu3aIysIMi B cepe KyJIbTypHI.

OO0BbeKT HCcCJIeI0BaHUS — OpPraHW3allMH, OKA3bIBAIOIINE YCIYTH B cdepe
KynbTypbl I1aBJIOBCKOr0 MYyHHMIIMNAJBLHOTO okpyra Huikeropojackoii odjactu,
oCyIIeCTBIIsoNHUE AeaTeabHOCTh B 2022 rony (ITpunoxenue A)

IIpeameTt ucciie10BaHusl — HE3aBUCHUMAs OI[CHKA KaueCTBa yCIOBUHN OKa3aHUs
yCIIyT OpTaHM3aIUsIMU, OKa3bIBAIOIIMMH YCIyru B chepe KynbTypsl [laBiaoBckoro
MYHHIIUNIAJIBbHOTO OKpyra Huskeropoackoii o6aactu.

Cpoxu BeimoaHeHus oneHouHbIX mnpornenyp ¢ 28.04.2022 r. mo 29.07.2022 r.

DTarbl ¥ CoJiep KaHKue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOAroTOBUTEJIbHBIN)

1.1 .
YTouHeHue (IOMOJIHEHUE) MOKa3aTeneil kauecTBa pabOThI
OpraHu3aIii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTYyphI.
OnpeneneHne METOJIOB M KaHAJIOB cOopa HH(pOpMAIUH, Crpyxrypa
OCOOCHHOCTEH WX HCIIOJIb30BaHMS C YYETOM CICIH(PUKH AHATTMTIICCKOTO
JeATEeTbHOCTH opranuzauuii. OrmnpeneneHue MoIX0JI0B K oTieTa,
MOCTPOSHUIO PEUTHHIOB OpraHu3allui, 10 pe3yJibTaTaM COACPAKAIICTo
HE3aBHCHUMOU OIICHKH C YYETOM CIeUU(DUKH AeSTEIbHOCTH T1apamMeTpel
TUMOB  OpraHU3allui, OCOOEHHOCTEH  ModyvaTenei OLCHKH, MCTONEL 1
COIIMAJIBHBIX YCIIYT. kaHalsl coopa

uH(popMaLuuy,

1.2 MOAXOBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX OCTPOCHHIO
JeSTEIbHOCTh OpraHu3aluil COLMaIbHOU cephl, MHEHUI pEHTHHIOB
OKCIIEPTOB, MOJydaTenei YyCIyr, HHTEPHET-UCTOUHUKOB C opranmzamui
[IEJIBI0 COCTABJICHUS MPEIBAPUTEIHHOTO MEPEYHS MPoodieM
JUTSL U3YUYEHHUSI.

1.3
Pa3paboTka MeTONMK W HMHCTpyMEHTapusi  cOopa
NepBUYHON  WMHOpPMAMM TIO  OTIACIBHBIM  THIIAM
OpraHu3aIyii, B TOM YHUCIIE: .
- pa3paboTka/yTOUYHEHHWE W COTJIACOBAHHME AQHKET IS :,
ompoca MmojyJdarejaei yCiayr 0 KadyecTBE YCIOBUIH OKa3aHUs S
YCIIYT OIICHMBAEMBIMU OPTAHU3AIMUSIME C 3aKa3UYUKOM, :r] [Ipunoxxenus k
- pa3paboTKa HWHCTPYKIIMHA  TPOBEJACHUS  Ompoca g AHATUTHYECKOMY
noJiydaTesieidl yCIayr O KauecTBe YCIOBHUN OKa3aHHUS YCIyT ‘;’ OTUETY,
OIICHUBACMBIMU OPTaHU3AIUSIMH; N coJiepKaIime
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HHTEPHET- OTIPOCHBIE JTUCTHI
OTIPOC, B TOM YHCJIe Ha OPHUITHATHFHOM CalTe OIEHUBaeMOMN (aHKeTBI) IS
OpraHH3aIii; MIPOBEICHUS
- (dhopMupoBaHHe TepeyHs WHTEPHET OTPOCOB
pecypcoB/oduInaTbHBIX caiiToB OLICHUBAEMBIX noJTydaTtenei
OpraHu3aIui, yciyr, OJTaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IMOKaszareseil o JKCIEPTOB,
NeSATeTLHOCTH OpraHu3aIuH, pa3MenIeHHOH Ha UHTCPAKTUBHBIE
00IIeTOCTYITHBIX UH(POPMAIMOHHBIX CCBIIKH.
pecypcax/uH(popMannoOHHBIX CTeHJaxX TePEYHIO
uHbOpMallMu U TpeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTaMH C 3aKa34uUKOM;
- (¢dopMupoBaHHE BBIOOPKH I TPOBEACHHS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3yuKOM ILIaHa/TIaHa-
rpaduka TpOBEACHHUS HE3aBUCHUMOW KauecTBa YCIOBUM [Mnan/mnan-rpaduk
OKa3aHUs yCIyT OIICHUBAEMBIMU OPTaHU3AIASIMH
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 02.05 mo 22.07.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

no 29.07.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIYT OpPraHU3aALMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMM MOKa3aTeNei, XapaKTepU3yIIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aluy KyJabTyphl (Iajiee - OpraHu3alnm );

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasarejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyLIeCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbl, OXpaHbl 310pPOBbsi, OOpPa30BaHUs, COLMAIBHOIO OOCIY)KMBaHUS U

(benepaabHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM ¢ [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHWs YCIOyr oOpraHu3zalusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULIUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAHOBJICHHUSI ~ YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMAIBHBIX CANTOB OpraHM3aluil COIMAIbHON chepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(GOPMAIMOHHBIX CTEH/IOB OpraHU3allidi CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydatesiedl yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MopsAnaKy (dbopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPaBOBBIMHU aKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pa3MelieHusi, YCTAaHOBJIECHHBIM HOPMATHUBHBIMHU MPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TEJICKOMMYHUKaIIMOHHON ceTn «MHTepHeT», ee coiepkaHuio U mopsanaky ((opme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aUMOJICUCTBUSA C TMOJNYYaTEIsIMH YCIyr W HX (YHKIMOHHPOBAHUE

(mapametp 1.2.1)

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, pencrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMIAM TOJIYy4YaTh YCIYTU B cepe KyJIbTyphl HApaBHE C APYTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3allK COLUUATBLHOMN c(ephl, a TAKKE OpraHa MECTHOTO CaMOYTPaBIICHUS

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
HesaBucumas oneHka kauecTtBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETrUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OILICHKAa Ka4yeCTBa» peajn30BaHbl MPOIEIyphl Is A00bYM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OysiokupoBaHue (Opu HEOOXOAMMOCTH) BO3MOXXHOCTH MOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHMs, COUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHm3anusMu B cdepe KyIabTypbl, cpopMupoBaHa BBIOOpOYHAST COBOKYIMHOCTH
PECIIOHICHTOB - YUNCIEHHOCTh MOJIy4aTeNel YCIyr, MoAJekallux onpocy.

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YHCIEHHOCTb
noJiy4yaresed yciIyr, HOJJIEKAllUX ONpPOCy) s BBIABICHHS MHEHUS TPaKJIaH
dbopmupyeTcss ans  KaxaoW opraHuzauuu chepbl  KynbTypsl [laBiaoBckoro
MYHHLIMIAJIBbHOT0 oKpyra Hu:keropoackoil 00,1acTH B 3aBUCUMOCTH OT OOIIEH
YHUCIEHHOCTHU MOJy4yaTesiell YCIyr B Ka)JA0M OpraHu3allly B TEUEHUE KaJeHIapHOIro
roga (nmamee - oOBEM TEHEpaIbHOM COBOKYIMHOCTH), HPEIUIECTBYIOLIETO TOIY
IPOBEJICHHUST HE3aBUCUMOM OLEHKM KauecTBa M cocraBimsier 1819 wemosek’.

(Tabnuma 1.2)

Tabauya 1.2 Konuuecmso pecnondenmos u3 yucia noiyiamenei yciye,
NPUHABUUUX YUACMUE 8 BbIAGIEHUU MHEHUSL O Kayecmee YCI08ULL OKA3AHUS YCIIye
OpeaHu3ayusIMu 8 cqhepe Kyaomypol

llasnosckozo myHuyunanvrozo okpyea Huoxcecopoockoii ooracmu

6 2022 200y
KoaunuyecTBo
Ne . Joasn KoaunyecTBo
HaumeHoBanmne oprannzanuu noJryvareJien
n/n PECTIOHIEHTOB | PECHOHIEHTOB
yeayr 3a 2021 r.

1. | MYHUIIUIIAJIBHOE ABTOHOMHOE
YYPEXJIEHME KYJIbTYPbI "JIBOPEL]
KVJIbTYPBI" [TABJIOBCKOI'O 58099 0,4 605
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEI'OPOJICKOM OBJIACTU

2. | MYHULIMIAJIBHOE BIOJPKETHOE
YYPEX/IEHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
[MABJIOBCKOI'O MYHUIIMIIAJIBHOI'O
OKPYT'A HIDKET'OPOJICKOM OBJIACTU

35182 0,4 606

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

KoanuecTBo
Ne . Joas KosaunuecTBo
w/n HaumMeHoBaHMe OpraHu3aIuu nojiyvyareei SO | PEONTI
ycayr 3a 2021 r.
3. MYHUIUITAJIBHOE BXO/PKETHOE
YUPEX/JIEHUE KYJIbTYPhBI
"ITABJIOBCKUI NICTOPUYECKUI 17202 0.4 608
MVY3EN"
BCET'O 1819
2. 3HaveHusl moKa3aTe/ieil, XapaKTepU3YyIOIIUX O00lHe KPUTEPHHU OLECHKH

Ka4eCcTBA YCJOBUI OKa3aHU YCJIYyI OPraHU3alMsIMM COUUAIBbHOM cdepbl

2.1. Pe3yabTaThbl pacueToB noka3zarejeid mo Kpurepur «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onenku xadectBa « OTKPBITOCTh U JOCTYIMHOCTh HHPOpMaLIUU 00
OpraHu3alMK KYJbTYypPb» MPEJICTABICH TPeMs OKA3aTeJIAMM.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpraHU3aIlNH,
pa3MeIleHHON Ha OOIIEAOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKAHUIO0 U
nopsiaky (dopme) pasMmenieHusi, YCTAHOBJICHHbIM HOPMATUBHBIMU MPaBOBBIMU
aKTaMmu» MPEICTABJICH ABYMS HHANKATOPAMMU:

HMupgukarop 1.1.1 «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMELIECHUU
OpraHu3alliM, €€ COACPKAHUI0 U MOPAAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMW» TMPEACTABJICH MIECTHAANATHI) MO3ULHUSIMHU
ouenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrasnena B tabdinuiie
2.1

Nupukarop 1.1.2  «CootBercTBUEe HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha  OQUIMAIbHOM  CaWTe  OpraHu3alu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelleHHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
MPaBOBBIMH aKTaMU» MPEACTABICH COPOKA mo3uuusaMu oueHuBanus ([Ipunoxenue

J). Onenka unaukaropa 1.1.2 npeacrasiena B Tabnuiie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

OneHka
Ouemca NMO3UIUH HHIUKATOpAa
1.1.1
Ne
HaunMeHoBanue OpraHusanmuu e
wn d| | @l sl e el ~ o o g d| Y 9 3|8 9 E
Al A A G| G G 4 9 4l S S S| 4l 4l 4 5| B
Sl R R B BT B R i (T (N1 B R ) [ ) [ ) [ )
— — — - i — - — — i — = i — = — \:
MYHUIUITAJIBHOE ABTOHOMHOE YUPEX/IEHVE
KVJIBTYPHI "IBOPEL] KYJIBTYPHI" ITABJIOBCKOI'O
L | MYHMIMIIATBHOTO OKPYTA HIDKEropopckoit | ¥ | Y[ Y[ H [ H [ F | F |||+ |+ |+ |+ |+ |+ | 100
OBJIACTHU
MYHUWIUITAJIBHOE BIOIKETHOE YUPEXJIEHUE
KVYJIBTYPHI "UEHTPAJIM3OBAHHAA
2. BUBJIMOTEYHA S CUCTEMA" ITABJIOBCKOI'O . + + + + + + + + + + + + + + + + 100
MYHUIUITAJIBHOI'O OKPYT'A HMKEI'OPOCKOU
OBJIACTU
MYHUIUITAJIBHOE BXO/PKETHOE YUPEXJIEHUE
3. KVJBbTVYPhBI "TIABJIOBCKMU UCTOPUYECKNU + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ ]|+ 100
MY3EN"
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

e win Mosuitust o . 2 3
1.1.2.1. | IlomHOE HAMMEHOBAaHWE OPTaHU3AINN KYIbTYPHI + + +
1.1.2.2. | CokpaieHHOC HAMMEHOBAHIE OPTaHU3AINHU KYJIBTYPBI + +
1.1.2.3. | Mudopmanus 0 MecTe HaXOXKJICHUSI OPraHU3alUK KyJIbTYPHI B ee (priinanoB (py HaJIHMYUK) + + +
1.1.2.4. | Cxema npoe3a - + +
1.1.2,5. | ITouroBslii aapec + + +
1.1.2.6. | Mudopmanus o gate co3naHus OPTaHU3AINN KYIbTYpBI + - -
1.1.2.7. | Ceenenus o0 yupenurene (yIpeIuTeIsx) + + +
1.1.2.8. | Komus ycrapa (M3MeHeHHUs B yCTaB)® + + +
1.1.2.9. | CBuzerenbCcTBO O TOCYIAPCTBEHHON PETHUCTPAINH + + -
1.1.2.10. | Pemenne yupeauTensi O CO3aHUHN OPTaHU3AIMH KYJIbTYPhI - - -
1.1.2.11. | Pemienue yupenuTens 0 HA3HAUEHUH PYKOBOAMTEIISI OPraHU3alUH KyJIbTYph + + -
1.1.2.12. | Konuu nojoxeHuii 0 puananax u npecTaBUTEIbCTBAX - - -
1.1.2.13. | Uadopmanus o CTpyKType OPraHU3alluu KyJIbTYPhI + + -
1.1.2.14. | Pexxum, rpaduk paboThI - + +
1.1.2.15. | KoHTakTHbIC TenePOHBI + + +
1.1.2.16. | Anpeca 31eKTpOHHOM MOYTHI + + +
1.1.2.17. | ®amminn, UMeHa, OTIECTBA, TOJDKHOCTH PYKOBOJISIIIETO COCTaBa OPTaHU3AITNH KYJIBTYPHI + + +

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHGOPMALUU, OUOIHOTEUHOMY U U3aTelbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Ilo3unusi oneHUBAHUS

Ne n/m 5 Gire) 1 2 3
11.2.18. damunum, UMeHa, OTYECTBA, JODKHOCTH PYKOBOISAIIETO COCTaBa CTPYKTYPHBIX MOApa3esieHuil u (punuanos (pu ) + ;
WX HAJTHMYUH)
1.1.2.19. | CBenenus o BHIaX MPEIOCTABISEMBIX YCIYT + + +
1.1.2.20. | IlepeueHpb oka3bIBA€MbIX YCIYT Ha OSCILUIATHONH OCHOBE - + =
1.1.2.21. | Ilepedenb OKa3pIBa€MBIX IIATHBIX YCIYT, IIEHBI (Tapu(BI) HA YCIYTH + + +
11.2.22. Kommu HOpMaTHBHBIX TIPABOBHIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH JTHOO MOPSIIOK UX ) + +
YCTaHOBJICHUS

Kormus miaHa prHAHCOBO-X03HCTBEHHON ACATEIBHOCTH OPraHU3alMK KYJIbTYPbl, YTBEP)KICHHOIO B
1.1.2.23. | ycTaHOBJICHHOM 3aKOHOJAaTeIbCTBOM Poccutickoit deneparuu nopske, Uik 010pKeTHOU cMeThl (MH(OpMaIus 00 + - -
00BEME MIPEIOCTABIISIEMBIX YCIIYT)

Kormuu oT4eToB 1o (MHAHCOBO-X03SHCTBEHHON ACSITEIHHOCTH OpraHU3allMK KYJIbTYphI, yTBEPKISHHOTO B
1.1.2.24. | yctaHOBNIEHHOM 3aKOHOJAaTeIhCTBOM Poccuiickoit deneparyn mopsiake, Witk 010/HKeTHOM cMeThl (MH(popManus 00 - - -
o0BeMe MTPeIOCTABISAEMBIX YCIIYT)

1.1.2.25. | Uadopmanus o MaTepraIbHO-TEXHUYECKOM 00ECIIeYeHHN PEJOCTABICHUS YCIYT OpraHu3aIiei KyIbTyphl + - -

11.2.26 Wudopmarus o MaTepruaibHO-TEXHUYECKOM 00ECTIeYeHNH MTPEJOCTABICHHS YCIyT OpraHu3aneil KyIbTypHl,
T | mpuenocoGIeHHBIME AJ1S1 HCTIOIB30BaHMsI HHBATUAAMH 1 JIMIAMU C OTPaHUYEHHBIMHA BO3MOXKHOCTSIMH 3/I0POBbS

Kommn HPIIIGH?:PIﬁ Ha OCYHIECTBJICHUC NCATCIIBHOCTH, Hoz[nencamef/i JIMIICH3UPOBAHUIO B COOTBETCTBUH C

1.1.2.27. . .
3aKoHOJaTeNbcTBOM Poccuiickoit deneparuu

1.1.2.28. | Uadopmanus o rocyAapcCTBEHHOM (MYyHHIIUTIATBHOM) 33 JaHHUH - - -

11229 Otuer o pe3ynbraTax JIesTeIbHOCTH YUPEKACHUS (MHPOPMAIHS O BBITTOJIHEHHN TOCYAapCTBEHHOTO
T | (MyHHIIMIANIBHOTO) 3aJI1aHNSA)

1.1.2.30. | Madopmanms o KOHTPOIBHBIX MEPONPHUATUSAX U UX pEe3yJIbTaTax 3a OTUYCTHHIH (PMHAHCOBBIHN IOx - - -

1.1.2.31. | Uadopmanus o pe3yiapTaTax AeATSIHHOCTA U 00 UCIIOIE30BAHIH UMYIIICCTBA - - -

1.1.2.32. | Uadopmanus o TuIaHUPYEMBIX MEPOTIPUATHSIX (aHOHCHI, aUIIIH, aKIIUH ), HOBOCTH, COOBITHS + + +

1.1.2.33. | lpaBuina nmocemieHus: OpraHu3aIn - + -
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Ilo3unusi oneHUBAHUS

Ne ni/m 1 2 3
(B 6as1ax)

11234 Pe3ynprarel He3aBUCHMOM OIIEHKH KauecTBa OKa3aHUs yCIYT OPraHU3aMsIMH KYJIbTYPBI, a TAaKXKe MPeIIoXKeHU 00

T | ynydIIeHHH KadecTBa UX JesITeIbHOCTH
1.1.2.35. | Tlnan no yny4meHnIo KauecTBa padOThl OpraHu3aluu - - -
11236 Wndopmarnust, pa3MerieHue u ony0InKOBaHUE KOTOPOH SBISIIOTCA 00513aTeIbHBIMU B COOTBETCTBUH C +

T | 3akonomatenbeTBOM Poccmiickoit denepannu - nHbopMarus B cpepe mpoTUBOAECHCTBUS KOPPYITIIUH
11237 Wndopmarus, pazMerienne u omy0InKOBaHNE KOTOPOH SBISIOTCS 00513aTENIbHBIMUA B COOTBETCTBUU C

T | 3akoHOgarenbeTBOM Poccuiickoit @enepanyn — nHGopMaiys B cepe OXpaHbl Tpyaa

Wndopmarnust, pasmerieHue u ony0IMKOBaHHE KOTOPOH SBISIOTCSA 0053aTETILHBIMUA B COOTBETCTBUH C

1.1.2.38. | 3akoHOHarenscTBOM Poccuiickoit deneparin — nHpOpMaIKs 0 peamu3aiy TpeOOBaHHIA K 3aIUTE MEPCOHATEHBIX + + -

JJAHHBIX

11239 Wudopmarnyst, pazmerieHre 1 oy OJIMKOBaHNE KOTOPOH SIBIISIFOTCS 0053aTEIEHBIMUA B COOTBETCTBHH C +
T | 3akoHOAarenbeTBOM Poccuiickoit @eneparin — HHPOpMAaIHs O IPOTHBOACHCTBUN TEPPOPU3IMY

HNudopmarus, pasMerieHne 1 omy0IMKOBaHNE KOTOPOH SIBIISIFOTCST 00s3aTEIPHBIMU B COOTBETCTBHH C
1.1.2.40. | 3akoHOnarenscTBOM Poccuiickoit deaepariiu — nHGopmaius 00 yCIOBUAX TOCTYTHOCTH OpraHU3aIMK JJIs - - -
WHBAJIUJOB U JIUI] C OTPAHUYEHHBIMHU BO3MOKHOCTSIMU 3[I0POBbSA

B Gaju1ax 50 55 40

Onenka uaaukartopa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zatens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
NOPAJIKOM pacyeTa I0Ka3aTelei, XapakTEepU3yIOLUX OOIIMe KPUTEpUU OLEHKU
KauecTBa YCJIOBHI OKa3aHWs YCIYr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl
3I0pOBbsi, 00pa3oBaHUs, COLMUAIBLHOTO OOCTYKMBaHHS H  (penepaibHBIMU
YUPEKICHUSIMUA MEOUKO-COLUAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSAOK
pacuera nokasareneii) 2 (Ilpunoxenue B)

B pesynprare npoBENEHHOrO aHaau3a IOJIYYEHBI CIHEAYIOUIUME 3HAYCHHS
Iloka3areasn 1.1, npeacraBnennblie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OP2aHU3aAYULU, PA3MEUeHHOU Ha 00ued0CMYNHbIX UHDOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBAEHHbIM HOPMAMUBHBIMU NPABOGLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3Havenue
o/ HaumeHnoBaHne opranu3anuu (B 6a1ax) nokasareus 1.1
1.1.1 112 (8 Gatnax)
MYHUIIUIIAJIBHOE ABTOHOMHOE YYPEXJIEHUE
1 KVJIbTYPBI "ABOPELl KYJIbTYPhI" 100 50 75
" | HABJIOBCKOI'O MYHUIIUITAJIBHOI'O OKPYT A
HH)KEFOPOI[CKOfI OBJIACTU
MYHUIIUITIAJIBHOE BIOJIPKETHOE YUPEXX/IEHUE
KVJIbTYPBI "HEHTPAJIN30BAHHASA
2. | BUBJIMOTEYHAS CUCTEMA" ITABJIOBCKOI'O 100 55 77,5
MYHUIIUITIAJIBHOI'O OKPYT A HI/DKEFOPO)ICKOPT
OBJIACTU
MYHUIUITIAJIBHOE BIOJIPKETHOE YUPEXXJIEHUE
3. | KVJIBTYPhI "MTABJIOBCKHI UICTOPUYECKUI 100 40 70
MY3EN"

IMokazarear 1.2 «Hammuume Ha odurnumansHOM caliTe OpraHU3aluy
(yupexxaenusi) uHGOpMAIMK O JMCTAaHLUMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJCHCTBHS C TOJTy4YaTeNIMU YCIYyr M MX (PYHKIMOHUPOBAHUE» MPEICTABICH

O/THUM MHIMKATOPOM:

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOrO IOpsAka pacyeTa HoKasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHBIMU YUPEKACHUSIMH METUKO-COLMATBHON
SKCHEepTU3b!"
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Nupukatop 1.2.1 «Hammume wHa odunmarbHOM caiiTe OpraHu3aIuu
(yupexxnaenusi) wHGOpMAIMM O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU yCIYT U UX (DYHKIMOHUPOBAHUE» IPEACTABIICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaumkaropa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3naucHue IMoka3arenast 1.2 (Iluer) ompesenseTcs B cCOOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynpTate NpOBEACHHOrO aHajaW3a IOJYYCHBI CIICAYIONIUE 3HAYCHUS

IMoka3areasn 1.2, npeacraBieHnble B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAx 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUEY

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Onenka
O1eHKa No3UINHU HHIMKATOPA
No 1.21 3HaueHue
7 ImoKas3arTeJasa
n/ HanMeHoBaHMe OpraHu3anun al ] ®ol <! w!l © x 12
b Sl 23 33 3 (5 Gannax)
5
- — - — | ©
-]
MYHULMITAJILHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPBI "JIBOPELL
L KYJIBTYPBI" TABJIOBCKOIO 0 A T B B 60
MYHHILIATIAJIBHOTO OKPYTA
HUXKETOPOJICKOM OBJIACTH
MYHULMITAJILHOE
BIO/DKETHOE YUPEX/IEHUE
KYJIbTYPbI
"EHTPAJIM30BAHHA S R
2. | BUBJIMOTEYHASI CUCTEMA" T +] 90 90
ITABJIOBCKOT'O
MYHHULIATIAJIBHOTO OKPYTA
HWKETOPOJICKOM OBJIACTH
MYHULUITAJILHOE
BIO/DKETHOE YUPEXJIEHUE e
3. | KYJIbTYPBI "TTABJIOBCKHIA N A A 100 100
MCTOPUYECKUI MY3E"
23
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Mokazarear 1.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM MW JOCTYNMHOCTHIO HMHGPOPMAIMU O JEATCIbHOCTH
OpraHU3aIliH, PA3MEIICHHON Ha NH()DOPMAITMOHHBIX CTEHAX, Ha CaliTe) MPEACTABICH
JABYMSI HHAUKATOPAMM.

HMupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOW U
JOCTYIMHOCTBIO HH(OpMALIMK O JESITEIBHOCTH OpraHu3allud, pa3MEeNeHHOW Ha
WH()OPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHU3alluu» TMPEJACTaBICH OJAHOM
no3unueii oneHuBanus. Onenka naaukaropa 1.3.1 npenacrasiena B Tabiuie 2.5a

Nuauxatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOH U
JOCTYMHOCTBIO HWH(OpMAIIMK O JESITEIBHOCTH OpraHu3alluu, pa3sMenieHHOW Ha
obUIIMAIBHOM calTe opraHu3anu B ceTu «VHTepHEeT»» mNpencTaBicH OJAHOM

no3uuuei oneHuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tadimie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/ons nonyuameneii ycuye,
VO081emMBOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHpOpMayuu o
0esimelbHOCIU OPeaHU3AYUU, PASMEUJEHHOU HA UHDOPMAYUOHHBIX CMEHOAX»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoauyecTBo
No KosnuecTBo HHIUKATOpa
HaumeHoBaHWEe OpraHU3AIAH YAOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 131
PECTIOH/IEHTOB
(B 6as1aX)

MYHULMUITAJIBHOE ABTOHOMHOE
YYPEXJIEHME KYJIbTYPbI "JIBOPEL]
1. | KYJBTYPBI" ITABJIOBCKOI'O 605 592 97,85
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEI'OPOJICKOM OBJIACTU
MYHHULIUITAJIBHOE BIO)KETHOE
YYPEXEHHUE KYJIbTYPBI
"LIEHTPAJIM3OBAHHAS

2. | BUBJIMOTEYHASI CUCTEMA" 606 606 100
ITABJIOBCKOI'O
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEI'OPOJICKOM OBJIACTU
MYHHULIUITAJIBHOE BIO)KETHOE
YYPEXXEHHUE KYJIbTYPBI
"ITABJIOBCKWI UICTOPUYECKUIA
MVY3EN"

608 607 99,84
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Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PA3MEeUeHHOU Ha calmey

(pe3yibmamuol pecnoHOEeHmMO8)

Onenka

HanMeHoBaHMe OpraHu3anun

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
YI0BJIETBOPEHHBIX
PECIIOH/IEHTOB

MHANKATOpPA
1.3.2

(B Daj1ax)

MYHHULIUITAJIBHOE ABTOHOMHOE
YYPEXXEHUE KYJIbTYPBI
"JIBOPEL] KYJIbTYPBI"
ITABJIOBCKOI'O
MYHULUAIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHULMITAJIBHOE BIOJ)KETHOE
YYPEXJIEHUE KVYJIbTYPbI
"LIEHTPAJIM3OBAHHAS

2. | BUBJIMOTEYHASI CUCTEMA" 606 590
ITABJIOBCKOI'O
MYHULUAIIAJIBHOI'O OKPYTA
HIDKEIOPOJICKOM OBJIACTU
MYHUILUITAJIBHOE BIOJ)KETHOE
YYPEXJIEHUE KVYJIbTYPbI
"[TABJIOBCKUI UICTOPUYECKMUIA
MVY3EN"

605 594 98,18

97,36

608 594 97,7

3naucHue IMokazarens 1.3 (I1°™Py,) onpeaensercs B cooTBeTcTBUM ¢ EquHbIM
nopsiAkoM pacueta nokaszarenel (Ilpunoxenue b)
B pesynbrare mnpoBeneHHOrO aHaiaM3a IOJIYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3areasn 1.3, npeacTaBieHHble B Tabnuie 2.5
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Tabnuya 2.5 3uauenue nokazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCMU Op2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3y1bmamuol pecnOHOEeHNO08)

Ne O1eHKa MHINKATOPOB (B 0aJ1axX) 3HaueHne
- HaumeHoBaHWe OpraHu3anuu nokasareJs 1.3

n/n 1.3.1 1.3.2 (B 6a1ax)

MYHULIMITAJIBHOE ABTOHOMHOE
VUPEXXJEHUE KYJIbTYPbI
"IBOPEL] KYJIbTYPBI"
I[TABJIOBCKOT'O
MYHULIMITAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHMULIMITAJIBHOE BIOJKETHOE
VUPEXJIEHUE KVJIbTYPbI
"LIEHTPAJIN30OBAHHA S

2. | BUBJIMOTEYHA S CUCTEMA" 100 97,36 98,68
I[TABJIOBCKOT'O
MYHULIMITAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
MYHMULIMITAJIBHOE BIOJKETHOE
VUPEXJIEHUE KVYJIbTYPbI
"TTABJIOBCKUI UCTOPUYECKUI
MY3EN"

97,85 98,18 98,02

99,84 97,7 98,77
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2.1.1. PeiiTuHr OpraHM3anuii MO0 KPUTEPUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(POPMALMHU 00 OPraHU3ANNH KYJIbTYPbD»

PeiiTunr no nepBomy KpuTepuio « OTKPBITOCTh M JOCTYNHOCTHh MH(pOpMAaIIu
00 opraHuzanuu KyJbTypbD» HE3aBUCUMOMN OLIEHKU KauyeCTBa YCIOBUH EATEIbHOCTH
opranuzanuii IlaBaoBCcKOro MyHuunaabHoro okpyra Hukeropoackou odsacru

npeacTasieH Ha Pucynke 1.

MYHUUMNAIbHOE BIOAMETHOE YYPERAEHUE KY/IbTYPbI

"MAB/IOBCKUI UCTOPUYECKUI MY3EN" 90,51

MYHULUUMANBHOE BIOAMETHOE YYPEXIEHUE KYNbTYPbI
"LUEHTPA/IN30BAHHAS BUBJIMOTEYHAA CUCTEMA"
NABJ/IOBCKOIO MYHULMNAJIBHOTO OKPYTA
HUMEFOPOACKOM OBNACTU

89,72

MYHUUUNAIbHOE ABTOHOMHOE YYPEXAEHUE

KY/IbTYPbI "ABOPEL, KY/IbTYPbI" MAB/IOBCKOIo _ 79,71

MYHULMMNANBHOIO OKPYTA HUMEFOPOACKOM OBJIACTU

o
N
o
I
o
o)
o
o)
o

100

Pucynok 1 — PeltuHr opranuzanuii no Kputepuro « OTKPBITOCTh U IOCTYITHOCTD

uH(bopMaIi 00 OpraHu3alii KyJIbTypPhD»

[To mepBomy kputepuro «OTKPHITOCTh W JOCTYMHOCTH HH(pOpMAuu 00
OpraHu3allii KyJbTYphD» MakcuManbHbIi pe3ynbrar 90,51 Oamma nHabpaso
MYHUIIUTIAJIBHOE BIODKETHOE YUPEXJIEHUE KVJIbTYPhBI
"[IABJIOBCKUI UICTOPUYECKHUIN MY3EN".

Ha Bropom wmecte, HaOpaBmiee 89,72 O6amna, MYHUIUIIAJIBHOE
BIO/DKETHOE  YUPEXJIEHUE  KVJIbTYPbBI  "IHEHTPAJIN3OBAHHAS
BUBJIMOTEYHAA CUCTEMA" TIABJIOBCKOI'O MYHUIIUITAJIBHOI'O
OKPVYI'A HIKEI'OPOJICKOI OBJIACTH, na tperbem - MYHUIIMITAJIBHOE
ABTOHOMHOE VUYPEXJIEHUWUE KVJIbTYPbI "JIBOPEL] KVYJIbTYPHI"
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ITABJIOBCKOI'O MVYHUIIUIIAJIBHOI'O OKPYI'A HWXET'OPOJICKOM
OBJIACTMU, nabpasmiee 79,71 6anna.

2.1.2. BLIBO}ILI U PEKOMECHIAAINHUH TI0 OIMEHKE OTKPBLITOCTH M NOCTYITHOCTH

HHpopMannu 00 OPraHu3anum KyJbTYpPhl

1. TlpuBectu B cooTBeTCTBHE MH(GOPMAILUIO O NEATEIBHOCTH OpraHU3alui,
pa3MelleHHYI0 Ha OUIMATIbHBIX caliTax opranu3auuii B cetu «IHTepHET», MOPSAKY
pa3MeleHrus HUHPOpMalUM Ha O(PUUMAIBHOM CaiiTe NMOCTAaBIIMKA YCIYr B cdepe
KylnbTypel B cetu «MHTepHer», corimacHo cratbe 36.2 3akona Poccuiickoi
®enepanuu ot 9 okts0ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAeHUU TpeOOBaHUN K CoJepKaHUI0 U (opMme
OpeJoCTaBIeHUs] WH(POpPMALKMU O  JESITEIbHOCTH  OpraHu3alui  KYJIbTYpHI,
pa3MeIlEeHHON Ha O(pUUMAIbHBIX CalWTax YMOJIHOMOYEHHOro (heIepalbHOro OpraHa
WCIIOJIHUTETFHOM BIACTH, OPTaHOB TOCYAaPCTBEHHOM BIIaCTU CyOBEKTOB Poccuiickoi
depeparuu, OpraHoB MECTHOIO CaMOYNPABJIEHUS M OpPraHU3aluil KyJIbTypbl B CETH
«HTEpHET.

2. ®opMHUpOBATh y MOTyYaTEeNIeH YCIyT MOTPEOHOCTh B HCTIOIB30BAHUH CANTOB
OpraHu3alMil Kak MOJHOLEHHBIX MCTOYHHUKOB HHPOpMalUuUU 00 UX JEATEIbHOCTH,
OyTeM pa3MelIeHHs] aKTyadbHOW WH(OpMamMu O TMPOBOAUMBIX KOHKYpCax,
MEPONPUATHUAX, U T.II.

3.  OcymecTBisTh C ONPEACNCHHOW MEPUOJUYHOCTHIO  MOHHUTOPHHT
yJIOBJIETBOPEHHOCTH MOTPEeOUTENEH KaueCTBOM JAESATEIIbHOCTH OpraHu3alui.

4. Jlnsa obecrieueHHs] HAMMUUS HAa OPUIIMATBHBIX CaiTaxX TOCTOBEPHOM, MOJHON
U aKTyaJbHOM HH(QOpMAIMH OINpPeNeIUTh MEPUOJUIHOCT, OOHOBJICHHUS MU TpauK
IIPEACTABICHUS JAHHBIX HA CAUTBHI.

5. ObecneunTh Ha OQUIMATIBHBIX CalTaX OpraHU3alMil MOJHYI0 MH(OpPMAIUIO

O AMCTAaHIIMOHHBIX crocobax B3aI/IMOI[eI\/IICTBI/I$I C ImoJryvarejiiMu yCIIyT.
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2.2. PeyabTaTbl pacueToB mnoka3ateieid mo kpurepuro «KomdoprHoCTb

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurepnii 2 onienku kadectBa « KoM(popTHOCTH yc/10BHII NpeocTaBIeHHUS
yCJIyIr» NPEACTaBIEH ABYMSA MOKA3ATeJISIMH.

IMoka3zarear 2.1 «ObecneyeHue B opraHu3amuu KOMQOPTHBIX YCJIOBHM
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM:

Nupukarop 2.1.1 «Haauuue B opraHu3auuu KOM(OPTHLIX YCJOBHI s
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIeCThbI0 MNO3UIHUAMHM OLEHUBAHUS
(ITpunoxenne JK). Onenka nanaukaTtopa 2.1.1 npeacrasnena B Tabmure 2.6

3nauenne Iloka3zatenss 2.1 (Ilxomg.yes) ONIpEnENseTCS B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

Iloka3arens 2.1, npencrapieHHbie B TaOmuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPeOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayui-onepamopa)

Onenka
Ouemca MO3UIUH nmmKaTopa
2.1.1
3HaueHnmne
Nt_) HaﬂMeHOBaHHe opraﬂusaunn e ORI
n/n — oV ™ < o) © = 2.1
- 2 2 = 2| 2 & (B 6an1ax)
o Y Y Y Y o ©
-]

MYHULIMITAJIBHOE

ABTOHOMHOE VYPEXJIEHUE

KVYJIbTVYPBI "IBOPEL]
L | KYJIBTYPBI" TABJIOBCKOTO A 100 100

MYHULMITAJIBHOI'O OKPYT' A

HIKEIOPOJICKOM OBJIACTU

MYHMULIMITAJIBHOE

BIO/DKETHOE YUYPEX/IEHUE

KYJIbTYPBI

"LIEHTPAJIM3OBAHHA I
2| BUBJIMOTEYHA Sl CHCTEMA" L T R R B Y 100

ITABJIOBCKOI'O

MYHULIUITAJIBHOI'O OKPYT'A

HKEIOPOJICKOM OBJIACTU

29
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Onenka
O1EeHKa NO3UIHNHU HHAMKATOPA
21.1
3Hauenmne
Ne H - NoKAa3aTess
/i alMeHOBaHUe OPraHUu3aIUU - ~ o < " © N 21
A S S S S = = (B 0asax)
— — — — — — [+
[V o o o o (3N ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHUE
3| KYJIBTYPBI "ABJIOBCKHIA S e R R Rt 100
NCTOPUYECKUU MY3EN"

IMoka3zarear 2.2 «Jlonms  momydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(GOPTHOCTBIO  YCIIOBHM  TPENOCTABICHUS  yCIyT»  MPEACTaBICH  OJHUM
HHIUKATOPOM:

HMupukatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  yCIIOBHI
IPEAOCTABJIEHUS YCIyD» IIPEACTABICH OAHON mo3uuueil oueHuBanus. OleHKa
uHauKaTopa 2.2.1 mpeacrasieHa B Tadimre 2.7

3nauenne IMokazareass 2.2 (IT**“?y,) ompenenseTcs B COOTBETCTBHH C
EnunsiM nopsiakom pacuera nokazareneit (Ilpunoxenne b)

B pesynbTaTe NpOBENEHHOIO aHajiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

Iloka3arens 2.2, npencraBieHHbIe B Ta0OuIe 2.7

Tabauya 2.7 3nauenue noxkazamens 2.2 «/{ons nomyuamenetl yciuye,
Y00871em8OPEeHHbIX KOMPOPMHOCMbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3ynbmamuol pecnoHOEeHmMos)

OneHka 3HauyeHue
KosaunuecTBo
Ne H KosmmuecTBo HHIUKATOPA | MOKA3aTeNs
anMEHOBaHHE OPTaHH3AINHA YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB P — 221 2.2
P (B 0asnax) (B 6an1aX)
MYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJEHUE KYJIbTYPbI
"IBOPEL KYJIbTYPBI"
L | JABJIOBCKOIO 605 569 94,05 94,05
MYHUIUITAJIBHOI'O
OKPYI'A HIDKEI'OPOJICKOM
OBJIACTU
30
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n/n

HaumeHnoBanme OpraHu3anuu

KoanuecTBo
PECIOHIEHTOB

KoanuecTBO

YA0BJIE€TBOPCHHBIX

PECIOHIEHTOB

Ouenka
HHIMKATOpAa
221
(B 0as1aX)

3HaueHne
oKa3aTes
2.2
(B 6as11aX)

MYHUILIUITAJIBHOE
BIOJ/DKETHOE YUPEXJIEHUE
KVYJIbTYPBI
"OHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
ITABJIOBCKOI'O
MVYHUILIUITAJIBHOI'O
OKPYT'A HUJKETOPOJICKOM
OBJIACTHU

606

589

97,19

97,19

MYHULIMITAJIBHOE
BIOJIKETHOE YYPEXX/IEHUE
KYJIbTYPbI "[TABJIOBCKUM
NCTOPUYECKUI MY3EN"

608

593

97,53

97,53
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. PeiiTUHr OpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«KoMmdpopTHOCTH YCI0BHH NPEAOCTABICHUS YCIYI»

Peiitunr no BTOopomy Kputepuio «KomM(popTHOCTh yCIOBHI MpenoCcTaBICHUS
yCIyTr» HE3aBUCUMOW OLEHKH KAadyeCTBA YCJIOBUM JEATEIBHOCTH OpTraHU3alUn
I1aBJIOBCKOr0 MYHMIIUNIAJBLHOTO OKpyra Hu:xeropoackoii o06JiacTu npecraBiicH

Ha PucyHke 2.

MYHUUMNANIBHOE BIOAMETHOE YYPERAEHUE KY/IbTYPbI

"MAB/IOBCKNI UCTOPUYECKUIA MY3EN" 38,77

MYHUUNNANBHOE BIOAKETHOE YHYPEXAEHUE KY/IbTYPbI
MABJ/TOBCKOIO MYHUUUMA/IbHOIO OKPYTA ’
HUXErOPOACKOM OBJ/IACTU

KY/IbTYPbI "ABOPEL, KYNIbTYPbI" MAB/IOBCKOIO
MYHULIMNANBHOIO OKPYTA HUXEFOPOZCKOW OBNACTM

97,02

o
N
o
N
o
o)
o
00
o

100

Pucynok 2 — PeliTunr opranuzauuii no kpureputo « KompopTtHOCTh ycnoBuit

MIPEIOCTABJIEHUS YCIIYT»

[To BTOpomy kputeputo «KoM@popTHOCTH YCIOBHI TPETOCTABICHUS YCIyT»
MakCUMaJIbHbIH  pe3ynbTaT 98,77 Oamna  Habpanro MYHUIIUITAJIBHOE
BIO/IKETHOE YUPEXJIEHUE KVJIbTYPBI "[TABJIOBCKUIA
MCTOPUYECKUN MY3EN".

Ha Bropom wmecte, wHabpaBmiee 98,6 Oamna, MYHUIIUITAJIBHOE
BIO/DKETHOE  VYUPEXJIEHUE  KVJIbTYPBI  "IHHEHTPAJIM30OBAHHASA
BUBJIMOTEYHAA CUCTEMA" TIABJIOBCKOI'O MYHUIUIIAJIBHOI'O
OKPYT'A HWXXEI'OPOJICKOM OBJIACTH, na tpetbeM - MYHUITUITAJIBHOE
ABTOHOMHOE VUYPEXJIEHUWUE KVJIbTYPbI "JIBOPEL] KVJIbTYPBHI"
ITABJIOBCKOI'O MVYHUIIUIIAJIBHOI'O OKPYI'A  HIXEIOPOJICKOM
OBJIACTU, nabpasmiee 97,02 6anna.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJOBUI OKa3aHHUsl yCJIYI OPraHu3alMsMHi COLHAIBbHOI cepbi»

2.2.2. BbiBoAbl M  PEeKOMEHJANMH MO  OlleHKe  KOM(OPTHOCTH

NpeI0CTABJIEHHUS yCIyT

Cozpate ycnmoBust nnsi yBenuwdeHus 10 100% ponu mosywaTened ycCIyr,
YOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPETOCTABICHHS YCIYT MO BCEM OpraHU3AIIMSIM,

KOTOPBIEC OCYIIECTBISIOT ACSITEIBLHOCTh B cPepe KyIbTYpPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3. Pe3ysabTaThl pacueToB moka3arteseii no Kpurepuio «JlocTynmHocTh ycayr

IJIS1 HHBAJIUI0B»

Kpurtepuii 3 omneHku kadectBa «JlOCTYMHOCTb YCJIYr AJisi MHBAJTUIOBY
IPEJCTABICH TPeMsl OKA3ATEJISIMU.

IMokazarear 3.1 OOopynoBaHUE TEPPUTOPHUH, NPWIETAOIIEH K 3IaHUAM
OpraHM3aIiH, ¥ MOMEIICHUH C y4eTOM AOCTYIMHOCTH JUIsi WHBAJIUIOB IPEICTABICH
O/THUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, MPHUIETAIOMIEH K
3aHUSIM OpraHu3alMi, U TOMEIICHUH C Y4YeTOM JOCTYIMHOCTU Ui WHBAJIUIOB
npeacTaBieH NATbI0 mno3unusavu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaropa 3.1.1 npeacraBnena B Tadnwuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3arens 3.1, npencrapieHHbIe B TaOuIe 2.8

Tabauya 2.8 3nauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaouelt
K 30QHUSAM OP2AHU3AYUL, U NOMEUCHULL C YYemOoM OOCMYNHOCMU OJI51 UHBAIUO08 »

(pe3ynomamuol op2aHu3ayuu-onepamopa)

Onenka
Onenka no3unuu MHAUKATOpA
3.1.1 3Hauenne
Ne nmoKa3arteJs
HauMeHOBaHHE OpraHU3AIAM >
n/n — (o ™ < Te) < 3.1
- “ il il - =) (B 6as1ax)
(37} (37} ™ ™ (7} \:

MYHUILATIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTYPHI "[IBOPEIL]
KYJIbTYPBI" [TABJIOBCKOI'O
MYHHULIUIIAJIBHOT'O OKPYTA
HUXEIOPOJICKOM OBJIACTU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka
Ol.leHKa MO3UIMH HHAUKaAaTOpa
311 3HaueHne
Ng HaI/lMeHOBaHI/Ie opraHmaunn e ORI e T
n/n — N ™ <~ o) 2 3.1
:', :,' :', :', : = (B 0ajIax)
™ ™ ™ ™ ™ ©
<]
MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEXXJIEHUE
KYJIbTYPBI
, | "UEHTPAJIM30BAHHAS i ) ) ) ) 0 0
BUBJIMOTEUYHA I CUCTEMA"
[TABJIOBCKOI'O
MYHULIMITAJIBHOT'O OKPYT A
HKEIOPOJICKOM OBJIACTU
MYHULIUITAJIBHOE
3 | BIOJUKETHOE VUPEX/IEHUE i ) ) ) ) 0 0
" | KYJIbTYPBI "ITABJIOBCKUI
UCTOPUYECKU MY3E"

IMoka3zarear 3.2 OOecneyeHre B OpraHu3alMd yCJIOBUU JTOCTYIHOCTH,
NO3BOJISIIOIIMX HMHBAJIWIAM TOJIy4yaTh YCIYTM HapaBHE C JPYTMMH IpPEICTaBJICH
O/THUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuume B opraHum3anuyd YCJIOBHHA JOCTYIHOCTH,
MO3BOJIIONIMX HMHBAJIWIAM TIOJIy4YaTh YCIYTHM HapaBHE C JPYTUMH MPEICTaBICH
mecToio mo3uuuavu onenuBanus (IIpunoxenne M). Ouenka wHaukartopa 3.2.1
npeacTaBiieHa B Tabmuie 2.9

3naucHue Iloka3zarensi 3.2 ([T yoer) ompenmensercss B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOrO aHadW3a TMOJYYEHBl CIEAYIOIME 3HA4YeHUs

IMoka3arens 3.2, npeacraBieHHbIe B Tadbnuie 2.9
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 6 opeanu3ayuu yCio8utl
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOLYHUAMb YCIAYeU HAPABHE C OPYUMU»

(pe3ynbmamuol op2anHu3ayuu-onepamopa)

Onenka

OneHka No3uIuu HHIHKATOPA
3.2.1 3Hauenne
Ne oKAa3aTesst
a/n HaunmeHoBaHMe OpraHu3anun 3.2

(B 6as1ax)

3211
3212
3.2.13
3214
3.2.15
3.2.1.6
B 0ajliax

MYHUILMAITAJIBHOE
ABTOHOMHOE
YYPEXEHUE KYJIbTYPBI
"JIBOPEL] KYJIbTYPBI"
ITABJIOBCKOI'O
MYHHULIUIIAJIBHOTO
OKPYI'A HIDKET'OPOJICKOI
OBJIACTH
MYHULUITAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPbI
"LIEHTPAJIM30OBAHHA S

2. | BUBJIMOTEYHASI CUCTEMA" | - | - | - | + | - | + | 40 40
ITABJIOBCKOI'O
MYHULATIAJIBHOI'O
OKPYT'A HIDKETOPOJICKOM
OBJIACTH
MYHUILMATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIBTYPHI "[TABJIOBCKHI1
UCTOPUYECKHI MY3EI"

IMoka3zarear 3.3 «Jloms  momyuareneil  yciyr,  yJOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JIJIs UHBATTUOBY MPEACTABICH OJHUM HHIAUKATOPOM:

Nupukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO — YCIYyT ISt
WHBAJIUIOBY TIPEJACTABIICH OAHOI mo3unmeii omenmBaHusi. OICHKA HHIWKATOPA
3.3.1 mpeacrasnena B Tabmure 2.10

3unauenue Moka3arens 3.3 (I1"°"y,) onpenensercs B cOoTBETCTBUU ¢ EqrHBIM
nopsiAkoM pacueta nokazarenei (IIpunoxenue b)

B pesynpTate mpOBEACHHOTO aHajdM3a TOJNYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3arens 3.3, npeacraBieHHbie B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.10 3nauenue noxasamens 3.3 «/lons nonyuameneii ycuye,

Y0081emeopeHHbIX 00CMYNHOCIMbIO YCLye OJis1 UHBAIUOO08»

(pe3yibmamuol pecnOHOEeHmMO8)

n/n

HanMeHoBaHMe OpraHu3aluu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIHKATOPA
3.3.1
(B 6as1ax)

3HaueHne
ToKa3aTeyst
3.3
(B 6aj1ax)

MVYHUILIUITAJIBHOE
ABTOHOMHOE
YYPEXIAEHUE KYJIbTYPBI
"IBOPELl KYJIbTYPbI"
ITABJIOBCKOI'O
MVYHULIMITAJIBHOI'O
OKPYTA HIDKETOPOJCKOM
OBJIACTU

605

538

88,93

88,93

MYHULIMITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KYJIbTYPbI
"HEHTPAJIN30OBAHHA
BUBJIIMOTEYHASA CUCTEMA"
ITABJIOBCKOI'O
MVYHULIUITAJIBHOI'O
OKPYTA HIDKETOPOJJCKOM
OBJIACTU

606

578

95,38

95,38

MYHULIMITAJIBHOE
BIO/PKETHOE YYPEX/IEHUE
KYJIbTYPHI "ITABJIOBCKUI
NCTOPUYECKUIN MY3EN"

608

588

96,71

96,71
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. PeiiTUHr OpraHM3anuii 1O KPHUTEPHUI0 OLEHKH KayecTBa

«JlocTymHOCTD yCJIyT 17151 HHBAJTUI0B

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYIHOCTH YCIyr Il WHBAJINAIOBY»
HE3aBUCUMO OLICHKH Ka4eCTBa YCJIOBHUH JesATenbHOCTH opranu3aunii IlaBiaoBckoro

MYHUIUNAJIBbHOr0 okpyra Huz:keropoackoii od1acTu npencrasieH Ha Pucynke 3.

MYHULUMMNANBHOE BIOAMKETHOE YYPEXAEHUE KYNbTYPbI _ 4501
"MAB/IOBCKUI UCTOPUYECKUIA MY3EN" ’
MYHUUMUMNANBHOE BIOAXETHOE YYPEXKAEHUE KYNbTYPbI
"LLEHTPA/IN30BAHHAS BUB/IMOTEYHAS CUCTEMA" _ a4 61
NABNOBCKOIrO MYHULMNANIbBHOIO OKPYTA ’
HUMKErOPOACKOM OBNACTHU
MYHUUUMNANBHOE ABTOHOMHOE YYPEXOEHWNE

KY/IbTYPbI "ABOPEL, KYNIbTYPbI" MAB/IOBCKOIO _ 40,68

MYHULMNANBHOIO OKPYTA HUXEFOPOZCKOW OBNACTHU

0O 10 20 30 40 50 60 70 80 90 100

Pucynok 3 — PelTHHT opranu3anuii no KpuTepuro «/JocTynmHOCTh yciyr A

HWHBAJIUO0B»

I[To Tpetbemy kputeputo «JlOCTYMHOCTH  yCIyr JJIsI  WUHBAJIUIOBY»
MakcUMabHBIA ~ pesynbTaT 45,01 Gamma wabpano MYHUIIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE KVJIbTYPBI "[TABJIOBCKUIA
MCTOPUYECKUN MY3EI".

Ha Bropom wmecte, HaGpaBmee 44,61 Oamio, MYHUIIUIIAJIBHOE
BIOJDKETHOE  YYPEXJEHWE  KVYJIbTYPbI "IHEHTPAJIM30OBAHHASA
BUBJIMOTEYHAA CHUCTEMA" TIABJIOBCKOI'O MYHUIIUITAJIBHOI'O
OKPVYI'A HMXXEIOPOJICKOM OBJIACTH, na tperbem - MYHUIIMITAJIBHOE
ABTOHOMHOE VUYPEXIEHUWUE KVYJIbTYPbl "JIBOPEL][ KVYJIbTYPBHI"
ITABJIOBCKOI'O MYHUIIUIIAJIBHOI'O OKPYT'A HIDKEI'OPOJICKOU
OBJIACTU, nabpasmiee 40,68 6anna.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.2. BbIBOAbI M peKOMEHJALUMHU MO OleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINI0B

Cospare ycmoBus nus yBenmdeHus 10 100% ponm mosywartened  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYI AJIi MHBAJIUAOB IO BCEM OpraHMU3alUsIM,

OCYLIECTBJISIOIINM JEATENBHOCTD B CPEpe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTaThbl pacueToB nokasareJiei no KPUTEPHUIO
«/1oOpo:xenaTebHOCTh, BEKJIMBOCTH PAOOTHUKOB OPTraHU3ALMI»

Kpurepuii 4 ouenku kadectBa «Jlo0poxkenaTeJbHOCTh, BeKJIUBOCTH
PaGOTHUKOB OPraHU3AIMNY TIPEICTABICH TPeMsl MOKA3aTeJSIMH.

Mokazatenr 4.1 «Jlonms mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3aliK, 00eCIIeunBaIOIIUX
NEPBUYHBIA  KOHTAKT ©  WHOOPMHUPOBAHME  TOJNydYaTelss  YCAYyrd  TpHU
HETMOCPEJACTBEHHOM  OOpallleHUM B OpPraHu3aluio»  MPEJACTaBICH  OJAHUM
HHIMKATOPOM:

Nuaukarop 41.1 «Y 1OBJIETBOPEHHOCTH T0OpOXKETATETHHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIONINX TEPBUYHBIA KOHTAKT U
UHOOPMHUPOBAHUEM TOyYaTeNss YCIYTH TPU HETOCPEACTBEHHOM OOpalleHud B
OpraHu3aliIo» MPEACTABJICH OJHON mo3uumei ounenuBanus. OleHKAa MHANKATOPA
4.1.1 mpencrasieHa B Tabmue 2.11

3naucHue I[loka3zarens 4.1 (IT"P™*°"y,) ompenensercs B COOTBETCTBHH C
Enunbiv nopsiikom pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiaW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opeanuzayuu, 00ecneuusaroux NepeuyHbLLL KOHMaKm u UH@GOpMuposarue

noayuameris ycayeu npu HenocpeoCcmeeHHomM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHmMOB)

HaumeHoBaHMe OpraHu3anum

KoanuecTBo
PECIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPCHHBIX

PECIOHIEHTOB

Ouenka
HHIHKATOPA
41.1
(B 0as1aX)

3HaueHne
noKa3aTejs
4.1
(B 0as1ax)

MYHULUITAJIBHOE
ABTOHOMHOE VYPEXJEHUE
KVJIbTYPBI "[IBOPEIL]
KVJIbTYPBI" [TABJIOBCKOI'O
MYHHUILIUITAJIBHOT'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

605

582

96,2

96,2

MYHULMITAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPhI
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
[TABJIOBCKOI'O
MYHULMITAJIBHOT'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

606

603

99,5

99,5

MYHULIUITAJIBHOE
BIO/UKETHOE YUPEXX/IEHUE
KYJIbTYPBI "TTABJIOBCKUI
NCTOPUYECKUIN MY3EI"

608

606

99,67

99,67

IToxka3arear 4.2

«Jlomst

MoJIy4yaTesen

yeayr,

YAOBJICTBOPCHHBIX

I[O6pO)KeJ'IaTCJ'IBHOCTI>IO, BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3aiuu, O6€CH€‘-II/IBaIOHII/IX

HCTIOCPCACTBCHHOC OKAa3aHUC YCIIYT'H IIPpU 06paHI€HI/II/I B OpraHu3anunro» mnmpecacTaBJICH

OJHUM HHIAHUKATOPOM.

Nuaukatop 4.2.1

«Y 1OBJIETBOPEHHOCTH

T00pOKETATETHHOCTHIO,

BCKIIMBOCTBIO pa6OTHI/IKOB OpraHu3almu, O6CCHC‘II/IBaIOIIII/IX HCTIOCPCACTBCHHOC

OKa3aHWE YCIYTH TP OOpAaIEHNH B OPTaHU3AIMIO» MPEICTABICH OHOM MO3ULHe

onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasiena B Tabnuie 2.12

3nauenue [lokazareass 4.2 (II°**Y*™y,) ompenensercss B COOTBETCTBUH C

EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 4.2, npeacraBieHHbie B Tabmwuie 2.12

Tabauya 2.12 3nauenue noxaszamens 4.2 «/[ons nonyyamenei ycuye,

y006]l€7’}’l60p€HHle 006p09f€€]lameﬂbHOCWIbi0, GEIUCTIUBOCNIBIO pa607’l’IHuK08

opeaHusayuu, 0686‘7’16%”66”01/141/{)6 Henocpedcmeennoe OKasaHue yciyeu npu

obpaweHuy 8 opeaHuzayuioy (pe3yibmamsl pecnoHOeHmos)

n/n

HaumeHnoBaHnue opraHu3anuu

KoanuecTBO
PECIIOH/IEHTOB

KoauuecTBo

YA0BJIETBOPECHHBIX

PECIIOH/IEHTOB

OneHka
HHIHKATOPA
42.1

(B 0as1aX)

3HaueHune
noKa3aTeJs
4.2
(B 6as1ax)

MYHUILMITAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE KVYJIbTYPbI
"JIBOPEL] KYJIbTYPBI"
ITABJIOBCKOI'O
MYHHULUIIAJIBHOTO
OKPYI'A HIDKET'OPOJICKOI
OBJIACTH

605

598

98,84

98,84

MYHULMITAJIBHOE
BIOJKETHOE VUPEXIEHUE
KVJIbTYPbI
"LIEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
ITABJIOBCKOI'O
MYHULUATIAJIBHOI'O
OKPYT'A HIDKET'OPOJICKOM
OBJIACTH

606

603

99,5

99,5

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/EHUE
KYJIbTYPbI "[TABJIOBCKUM
NCTOPUYECKUI MY3E"

608

606

99,67

99,67

T00OpOKETATETHLHOCTHIO,

IMoka3zarear 4.3

«Jlons

BCKIINBOCTBIO

roJjyyvaresnen

yeyr,

pabOTHUKOB

OpraHu3aluu

YAOBJICTBOPCHHBIX

pu

HCIIOJABb30BaHMN OHMCTAaHIIMOHHBIX (bOpM B33HMOI[€I>1CTBPI$I)) npeacraBjicH OAHHM

HHAUKATOPOM:

Nuaukarop 43.1

«Y IOBJIETBOPEHHOCTh

J0OpOKEIATETHLHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opranm3anu IIpyd HMCIIOJIb30BAHHMH AJUCTAHIIHMOHHBIX
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dbopM B3aMMOJICHCTBHS» TPEACTABICH OAHOW mo3unueil oumeHuBaHus. OreHKa
uHaukaTopa 4.2.1 npeacrasiena B Tadimie 2.13

3naucHue I[lokaszarens 4.3 (IT°“"“™“'y,) onpenensercs B COOTBETCTBHM C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenne b)

B PE3YIILTATC IIPOBCACHHOI'O AaHA/IM3d II0JYYCHBI CICAYIOMNC 3HAYCHHUA

IMoka3arens 4.3, npencraBieHHble B Ta0nmie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuameneti yciye,

VO08IIemMBOPEHHBIX 000POIHCENAMENTbHOCHIBIO, BEAHCIUBOCHIBIO PAOOMHUKOS

opearusayuu npu UCnoab3oeanuu ducmaﬂquHHblx @0p]l/l 63aUMOO0EUCMBUSY

(pe3yibmamuol pecnoHOeHmMO8)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YAOBJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIHKATOPA
43.1
(B 6as1aX)

3HaueHne
MOKAa3aTeNs
4.3
(B 6a/LIaX)

MYHHULIUIIAJIBHOE
ABTOHOMHOE
YYPEX/IEHUE KYJIbTYPBI
"JIBOPELL KYJIbTYPbI"
ITABJIOBCKOI'O
MYHUILUATIAJIBHOI'O
OKPYT'A HIDKET'OPOJICKOM
OBJIACTH

605

593

98,02

98,02

MYHULATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHASI CUCTEMA"
ITABJIOBCKOI'O
MYHHULIUIIAJIBHOTO
OKPYI'A HMDKET'OPOJICKOM
OBJIACTH

606

603

99,5

SS9k

MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEXX/IEHUE
KYJIbTYPBI "[TABJIOBCKUI
NCTOPUYECKUI MY3EN"

608

606

99,67

99,67
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2.4.1. PeiiTUHT oOpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHKOB OPraHU3aIlUuN»

PeiiTuHr mo werBepTOMY KpUTEpUIO «J{0OpOXKENATENTBHOCTh, BEKIUBOCThH
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCJIOBUHN JESATEIbHOCTH
opranuzanuii IlaBaoBcKOro MyHuunaabHoro okpyra Humkeropoackou odsacru

npeacTaBieH Ha Pucynke 4.

MYHULUMUMNANBHOE BIOAXETHOE YYPEXKAEHUE KYNbTYPbI
"MAB/IOBCKNI UCTOPUYECKNIA MY3EN"

MYHUUMNANBHOE BIOAXETHOE YYPEXAEHWUE KY/IbTYPbI
MAB/TOBCKOITO MYHUUUIMA/IbHOIO OKPYTA ’
HUErOPOACKOM OB/IACTU

KY/IbTYPbI "ABOPEL, KY/IbTYPbI" NAB/IOBCKOIO
MYHULMMNANBHOIO OKPYTA HUMEFOPOACKOM OB/IACTU

97,62

o
N
o
N
o
o)
o
00
o

100

Pucynox 4 — PeliTuHT opraHu3anuii o Kputepuro «J/{o0pokenareaTsHOCTb,

BCKIIMBOCTH pa6OTHI/IKOB OpraHu3alumn»

[To werBepTOMY KpuTepHio «J{0OpokenareaTbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3aIU» MaKCUMaJIbHBIN pe3yabTar 99,67 Oaia Halpaso
MYHUIIUITAJIBHOE BIOIXKETHOE YUYPEXJIEHUE KVYJIbTYPHI
"[ABJIOBCKUI UICTOPUYECKHUI MY3E1".

Ha Bropom w™ecte, wHaOpaBmee 99,5 Oamta, MYHUIUITAJIbBHOE
BIO/DKETHOE  VUPEXJIEHUE  KVJIbTYPbBI  "IHEHTPAJIN3OBAHHAS
BUBJIMOTEYHAA CHUCTEMA" TIABJIOBCKOI'O MYHUIIUITIAJIBHOI'O
OKPYT'A HWXXEI'OPOJICKOM OBJIACTH, na tpetbeM - MYHUITUITAJIBHOE
ABTOHOMHOE VUYPEXIEHUWE KVJIbTYPbI "JIBOPEL] KVYJIbTYPBHI"
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ITABJIOBCKOI'O MVYHUIIUIIAJIBHOI'O OKPYI'A HWXET'OPOJICKOM
OBJIACTMU, nabpasmiee 97,62 6anna.

2.4.2. BbiBoAbI W PEKOMEHJAIMU IO OLEHKe J00pPO0KeJATeTbHOCTH H

BEKJIMBOCTH PA0OTHHUKOB OPraHU3AlUH

Co3pate ycnoBust nnsi yBenuwdeHus 10 100% ponu mosywaTened ycCIyr,

YAOBJIICTBOPCHHBIX I[O6pO)KeJ'IaTCJ'IBHOCTBIO, BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHu3anuu

cepsl KyJbTYpBHI.
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2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINH)» TIPEICTABICH OJJTHUM UHANKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTH TONyuyaTened ycIyr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMBIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

HanMeHoBaHMe OpraHu3alumn

KoanuecTBo
PECOHIEHTOB

KoanuecTBo

YA0OBJIETBOPECHHBIX

PECIHOHIEHTOB

Ouenka
HHIHKATOPA
511
(B 0as1aX)

3HaueHne
TMoKa3aTeys
5.1
(B 6aj1ax)

MYHHULIUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KVJIbTYPHI "JIBOPEIL]
KYJIBTYPBI" [TABJIOBCKOI'O
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEIOPOJICKOM OBJIACTU

605

600

99,17

99,17

MYHULMITAJIBHOE
BIOJKETHOE YUPEXIEHUE
KYJIBTYPhI
"LIEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
[TABJIOBCKOI'O
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEIOPOJICKOM OBJIACTU

606

605

99,83

99,83
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Onenka 3Hnavyenue
KoanuecTBo
Ne KoJunuecTBo HHIUKATOPA | MOKAa3aTeNs
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB HOHICHTOR 51.1 5.1
PECTIOHA (B 0as1a%) (B 6as1a%)

MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE

3. KVYJIBTVYPHI ”HAVBJ'IOBCKUI/Iﬁ 608 607 99,84 99,84
NCTOPMYECKUU MVY3EN"

IMoka3arennb 5.2 «Jloyns mosyuaTtened yciayr, YIOBIETBOPEHHBIX yJA00CTBOM

rpaduka paboThl OpraHu3alyuy MPEJICTABICH OJHUM UHIUKATOPOM:

Muaukarop 5.2.1

«Y IOBIETBOPEHHOCTh  yA0OCTBOM Trpaduka padOThI

OpraHu3aluu» MPEACTABICH OAHOW mo3unMeil oneHuBanusi. OLEHKa UHAMKATOPA

5.2.1 npencrasnena B Tadauie 2.15

3nauyenue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcs B COOTBETCTBHU C

EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B PE3YIIbTATC IIPOBCACHHOI'O aHa/IM3ad II0JYYCHBI CICAYIOIMHNC 3HAYCHHUA

Iloka3arens 5.2, npencrarieHHble B Tadbnuie 2.15

Tabauya 2.15 3nauenue noxazamens 5.2 «/[ons nonyuameneti ycuye,

VO008IIeMBOPEHHBIX YO0OCMBEOM 2papuxa pabomovl 0peaHU3AyUU»

(pe3ynbmamuol pecnoHOeHmos)

Ne
n/n

HanMeHoBaHMe OpraHu3aLuu

KoauuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YI0BJIETBOPEHHBIX

PEeCIIOHAEHTOB

Ouenka
HHIUKATOPA
521
(B 0as1aX)

3HaueHune
MoKAa3aTejs
5.2
(B 6as1ax)

MYHUILMATIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPHI "[IBOPEL]
KVJIbTYPBI" [TABJIOBCKOI'O
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEI'OPOJICKOM OBJIACTU

605

585

96,69

96,69

MVYHULIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KVYJIbTYPBI
"OEHTPAJIN3OBAHHAA
BUBJIMOTEYHAS CUCTEMA"
ITABJIOBCKOI'O
MVYHULIMITAJIBHOI'O OKPYT A
HWKETOPOJICKOM OBJIACTU

606

589

97,19

97,19

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022




IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka 3HaueHne
KoaunuecTBo
Ne KoJymuecTBo HHIUKATOPA | MOKa3aTessi
HaumeHoBaHHE OPraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB HOHICHTOB 5.2.1 5.2
pecrion (B 0a1aX) (B 6as1ax)

MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE

3. KVYJIBTVYPHI "HAVBHOBCKUHIZ 608 595 97,86 97,86
NCTOPMYECKUU MVY3EN"

IMoka3arens 5.3 «/lons mosyyaTeneil yciyr, yIOBJIECTBOPEHHBIX B IIEJIOM

YCIIOBUIMHA OKa3aHUs YCJIYTI B OpraHu3alun» NpeaCTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 1IE€JIOM YCIIOBUSAMH OKa3aHUS YCIyT

B OpraHusaniun» MnpcacTraBJICH OIIHOﬁ nosnuneﬁ OllCHUBAaHUII. OI_IeHKa HHIHUKaTOopa

5.3.1 npencrasneHa B Tabdauie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompernenseTcs B COOTBETCTBHU C

EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B PE3YIIbTATC IIPOBCACHHOI'O aHa/IM3ad II0JYYCHBI CICAYIOIMHNC 3HAYCHHUA

Iloka3arens 5.3, npeacrarieHHbIe B Tabaule 2.16

Tabnuya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yenom ycioguiamu

OKA3aHUs YcLye 8 opeanuzayuuy (pe3yibmamsl pecnoHOeHmos)

HaumenoBanue OpraHusanvu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIOHIEHTOB

Onenka
HHIHKATOPA
5.3.1
(B 6as1aX)

3HaveHnne
MmoKa3aTeys
53
(B 0aJs1ax)

MYHULMITAJIBHOE
ABTOHOMHOE VUYPEX/IEHUE
KVJIbTYPBI "[IBOPEIL]
KVJIbTYPBI" [TABJIOBCKOI'O
MYHHULIUITAJIBHOT'O OKPYTA
HIDKETOPOJICKOM OBJIACTU

605

600

99,17

99,17

MYHUILMATIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI
"LIEHTPAJIMBOBAHHA S
BUBJIMOTEYHASI CUCTEMA"
[TABJIOBCKOI'O
MVYHULMAIIAJIBHOI'O OKPYTA
HIKEIOPOJICKOM OBJIACTU

606

605

99,83

99,83

MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/IEHUE
KYJIbTYPbI "[TABJIOBCKUM
NCTOPUYECKUI MY3E"

608

607

99,84

99,84
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2.5.1. PeiiTuHr opraHM3anuMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«YIIOB.]'ICTBOpeHHOCTb YCJI0BUAMH OKa3aHUuA YCIYI»

PelTuHr 1Mo mATOMY KPUTEPHUIO «Y HOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUS
yCIIyr» HE3aBUCHMON OLEHKHM KayeCTBAa YCIOBHM JEATEIBHOCTH OpraHU3ALMM
IIaB10BCKOro MyHHIMIIAJIBLHOr0 OKpyra Huxeropoackoii 00/1acTu npencraBicH

Ha Pucynke 5.

MYHUUMNAIbHOE BIOAMETHOE YYPERAEHUE KY/IbTYPbI

"MAB/IOBCKUI UCTOPUYECKUI MY3EN" 99,44

MYHULUUMANBHOE BIOAMETHOE YYPEXIEHUE KYNbTYPbI
NABJ/IOBCKOIO MYHULMNAJIBHOTO OKPYTA ’
HUMEFOPOACKOM OBNACTU

KY/IbTYPbI "ABOPEL, KY/IbTYPbI" MAB/IOBCKOIo
MYHULMMNANBHOIO OKPYTA HUMEFOPOACKOM OBJIACTU

98,68

0 20 40 60 80 100

PucyHok 5 — PedTUHT opranu3auuii mo KpUTEpUIo «Y T0OBIETBOPEHHOCTh

YCIIOBUAMMA OKa3aHUA yCIyI»

[To maToMy KpuUTepuio «YIOBICTBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIyT»
MakcUMalbHBIA  pesynbTaT 99,44  Gamma wHabpano MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHUE KVYJIbTYPhBI "[TABJIOBCKUIA
MCTOPUYECKUU MY3EM".

Ha Bropom wmecte, HaOpaBmee 99,31 Oamna, MYHUIUIIAJIBHOE
BIO/DKETHOE  YUPEXJIEHUE  KVJIbTYPbBI  "IHEHTPAJIN3OBAHHAS
BUBJIMOTEYHAA CUCTEMA" TIABJIOBCKOI'O MYHUIUITIAJIBHOI'O
OKPYT'A HWXXEI'OPOJCKOIM OBJIACTH, na tpetbeM - MYHUIIUITAJIBHOE
ABTOHOMHOE VUYPEXJIEHUWE KVYJIbTYPbBI "JIBOPEL] KVYJIbTYPHI"
ITABJIOBCKOI'O MVYHUIIUIIAJIBHOT'O OKPYI'A  HMXXEI'OPOJICKOU
OBJIACTMU, nabpasmiee 98,68 Ganna.
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2.5.2. BLIBOI[LI H PpPEKOMEHAAIIMHA TI0 OICHKE YIAOBJECTBOPCHHOCTH

YCI0BUAMM OKa3aHUusA yCJayr

Cospare ycnoBus miua yBenudeHus 10 100% monm yAaoBIETBOPEHHOCTH
YCIOBUSIMU OCYIIECTBJICHUS JESITEIBHOCTH B OPTraHU3ALMSIX, OCYIIECTBISIOLIUX

JEeATENBHOCTh B Cpepe KYJIbTYPBHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTEPUEB He3ABUCUMON OLCHKHU
Ka4YecTBa YCJIOBHH OKa3aHUS YCJAYI OpPraHM3alUsMH, OCYLIECTBJIAKLIIUMH
yCJIyra B cepe KyJabTypbl, PacloJiOKeHHbIMM Ha Tepputopuu IlaBiioBckoro

MYHHIHMIAJIBbHOTro okpyra Huskeropoackoii oos1actu

Bo ucnonnenune ykazannit MunucrepcTBa KynbTypbl Poccuiickonn @eneparuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OINpoca PECHOHICHTOB, H3yYCHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu, €€ COAEPKAHUIO U TOPAJIKY
(popme), yCTaHOBJIEHHBIM HOPMATHUBHBIMU TPABOBHIMU aKTaMU M HW3Y4YEHUS
MaTepuajgoB CaliTOB OPraHU3ALMM, OCYLIECTBIIIIOIUX ACATEIbHOCTh HA TEPPUTOPUU
ITaBaoBCcKOro MyHUHUNAJABHOrO okpyra Hwuxkxeropoackoim o0JjacTu, mnyTeM
arperupoBaHusl CBEIECHBI B E€IMHOE Ienoe. PaccuyuTaHO 3HAYEHUE MTOTOBOIO
IIOKa3aTeNsd, PEKOMEHAOBAHHOIO I HE3aBUCUMOM OLIEHKM Ka4ecTBa ycIyr. JlaHHBIN
IIOKAa3aTellb PacCUUTHIBACTCSA, KaK YK€ CKa3aHO, s OLIEHKH CUTyallud BHYTPHU
pErmoHa B pa3pe3e TUIIOB OPTaHU3alIMii, a TAKKE B Pa3pe3€ OTACIbHBIX YUPEKICHHI.

B rtabmume 3.1 mpeacraBieH pPEUTHHT HE3aBUCHMOW OILIGHKH KadecTBa
JeSITeIbHOCTH OpraHu3alliii, OCYIIECTBISIONIUX AEITEIbHOCTh B Cepe KYJIbTYphl HA
teppuTopur IlaBI0BCKOro MyHMIMIIAJIBHOT0 OKpyra Huxeropoackoii oé1acTu.

Camplii BBICOKHI Ol MHTETPAIBHOTO TIOKAa3aTelsl HE3aBUCHUMOW OIICHKH
KadecTBa ycyioBuil okazanust yciyr Haopaio MYHUIIUITAJIBHOE BIOXKETHOE
YUPEXJIEHUE KYJbTYPBI "MABJIOBCKUN UCTOPUYECKUN MY3EN" —
86,68 Oamma. Btopoe wmecto y MVYHUIUITAJIBHOI'O BIOJDKETHOI'O
YUYPEXJIEHUSA KVYJIbTYPbl "HEHTPAJIM3OBAHHASA BUBJIIMOTEUHAA

CUCTEMA" [TABJIOBCKOI'O MYHUIUIAJIBHOT'O OKPYT'A
HKETOPOJICKOM  OBJACTHM - 86,35 6Gamma, Ha  TperbeM -
MVYHULIUTIAJIBHOE ABTOHOMHOE YYPEX/JEHUE KYJIbTYPhHI "IBOPEI]
KYJIbTYPBI" [TABJIOBCKOI'O MYHUITUTIAJIBHOT'O OKPYT'A

HI/DKEFOPOI[CKOPI OBJIACTMU, nabpagmiee 82,74 6anna.
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PelTUHr MO MHTErpasbHOMY NOKA3aTENI0 HE3aBUCHUMOM OLIEHKH NPUBEACH B

tabmure 3.1.

Tabnuya 3.1 Pelimune He3a8ucumMoll OyeHKy Kayecmaea yclo8ull OKA3aHUs YCaye

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMENbHOCHb 8 cghepe KYIbmypbl

Ne HNHTerpanbHbli
HaunmeHoBaHMe OpraHu3aluu

PeliTHHT
n/n NoKa3aTejb

1. | MYHULIUITAJIBHOE BIO/PKETHOE YUPEXXJIEHUE
KYJIbTYPBI "ITABJIOBCKWI UCTOPUYECKUI 86,68 1
MYVY3EN"

2. | MYHULIUTIAJIBHOE BIO/DKETHOE YUPEX/EHUE
KVJIbTYPBI "LIEHTPAJIM30OBAHHA §I
BUBJIMOTEYHAS] CUCTEMA" TIABJIOBCKOI'O 86,35 2
MYHULMIIAJIBHOI'O OKPYT A HIDKETOPOJICKOM
OBJIACTU

3. | MYHULIMITAJIBHOE ABTOHOMHOE YUPEX/IEHUE
KVJIBTYPBI "JIBOPEL] KVJIbTYPbBI" [TABJIOBCKOI'O
MYHULITAJIBHOI'O OKPYT A HIDKETOPOJICKOM
OBJIACTU

82,74 3
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHoBHbIE  HEAOCTATKM B  YCJOBUSIX  OKa3aHUSl  YCJYT
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
pacnojiokeHHbIMIU Ha Tepputopuu I[IaBI0BCKOro MyHMIMIAJIBLHOIO OKpYra
Huzkeropoackoi odJiactu

[IpoBenenHass He3aBHCHMasi OIIEHKAa KauecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHu3aLMsIMH, OCYIIECTBIIIONIMMH JI€ATEIbHOCTh Ha TeppuTopun IlaBiaoBckoro
MYHHIMIAJBHOTO OKpyra Hwukeropoackoit o0JiacTu, Iokasana, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. Odopmiienne nHPpOpMaLKUU O AEATENBHOCTA OpPraHu3aliii, pa3MeIIeHHOE Ha
opuIManbHBIX caliTax opraHuzauuii B ceTu «MHTEepHET», HE B COOTBETCTBUU C
MOPSAJIKOM pa3MellleHuss MHPOopMalud Ha 0QULHUATIBLHOM caiiTe MOCTaBIIMKa YCIYT B
cetu «MuTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit ®@enepauun ot 9
okTsA0pst 1992 1. No 3612-1, npuka3za Munkynbtrypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAEHUM TpeOOBaHUUA K COAEpX)aHUIO M (OpMe NpPeroCTaBICHUS
uHQOpMAIIM O JIESITEIIbHOCTH OpTaHW3alMil  KyJbTYpPhl, pa3MEIICHHOW Ha
opuUIMaANIbHBIX CAMTaX YIMOJIHOMOYEHHOTO (elepasbHOr0 OpraHa HMCIOJIHUTEIHHOU
BJIACTH, OPraHOB TOCYJAapCTBEHHON BiacTH cyObekTOB Poccuiickoit ®enepauuu,
OpraHOB MECTHOT'O CAMOYITPaBJICHUS U OPraHU3allui KyJIbTyphl B ceTH « UHTepHET.

2. HepocTato4HOCTh YCIOBUH JUIsl mipeAocTaBiieHus yciuyr ainsa jqui ¢ OB3 u
WHBAJIUIOB.

3. HecBoeBpemeHHOE 0OHOBIICHHE HH(GOPMAIIUK HAa caliTaX OpraHu3aIu.

4, OrcyrctBue  uwHbOpMauM O BO3MOXKHOCTH  OpOHUPOBAHUS
yCIYTH/AOCTYITHOCTh ~ 3allUCM  HA  ToiydeHue ycnyru (mo  tenedony, ¢
ucrnoyib3oBanueM cetu "WHrepHeT" Ha OQUIMANTLHOM caiiTe OpraHu3aluH, MpU

JUYHOM MOCEIIEHUH U TIp.)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.2. BbIBoABI M peKOMEHJAUMH MO YJYYIIEHUI0 KavyecTBa YCJIOBHIi
OKa3aHMUA YCJYI OPraHM3alUsIMHU, OCYHIeCTBISIOIIMMY esiTeJLHOCTh B cepe
KYJbTYPbI

- TPOaHATU3UPOBATh IOKA3aTEIH, XapaKTEPU3YIOIINE KPUTECPUU OICHKH
KayecTBa OKa3aHUsl yCIyr OpraHU3allusMU KyJIbTYphl, U BbIpa0OTaTh MEPHI MO HX
MTOBBINIICHUIO;

- obecrneunTh Hanu4Me Ha OQUIMATBHBIX CalWTax OpTaHU3alUd KyJIbTYPHI
aKTyaJIbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOOXOJMMOCTH Iepexoja
MI0JIB30BATEINISI HA CTOPOHHUE CAUTHI IJIS1 UX MPOCMOTPA;

- obecreynTh y BCEX OpraHU3aIluil KyJbTypbl paboTy 3JCKTPOHHBIX CEPBHUCOB
JUIT  TOJladyd  DJIGKTPOHHOTO  OOpAIllCHUS/>KaToObl/ MPEITIOKEHUSI, a  TakXKe
AJIEKTPOHHBIX CEPBUCOB IS MOTYUYEHUsI KOHCYIbTAINI MO OKa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pabOTy CaWTOB OpraHu3aluil KyJIbTYPBI, OIPEICITHB
NEPUOIUIHOCTh OOHOBJICHUS W TpadUK TMPEACTABICHHS ITOCTOBEPHOH, TMOJHON WU
aKTyaJIbHOU MH(OpMAIUU O NEATETLHOCTH U YCIIyTax;

- TTOBBIIIATh KOM(POPTHOCTH YCIOBHH MOTYUYEHUS yCIIyT OpraHUu3aIiuy JTAIaMA
¢ OB3 u unBanugamu;

- aKTUBU3HUPOBATH B3aUMOJICHCTBUE C MOTyYaTEISIMU YCIYyT U OPMUPOBAHUE Y
NOTpEeOUTENCH TNPUBBIYKKA TMOJIydYeHUs WHPOpManMM Ha caldTax MW CTeHAaX
OpraHU3aINA, CO3/1aBast MOJOKUTEIHHBIA UMUK OpraHU3auid chepbl KyJIbTYPHI.

Opraams3amusiMm B cdepe KyJIbTypbl CJICAYeT BECTH IICJIICHANPABICHHYIO H
CHUCTEMHYI0 pabOTy TI0 TPUBICYCHUIO AaKTUBHBIX IOJb30BaTENiel  CalTOB,

CIOCOOCTBOBATH BOCIIUTAHNIO MHPOPMAIIMOHHOM KYJIBTYPBI y TMOTy4YaTeae yCiayT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IpensioxkeHnss M MOXkKeJAHUSI MO YJIYYIIEHMI0 KadyecTBa YCJIOBHH
OKa3aHUsA YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOMIMMU JAeATeJbHOCTL B cepe
KYJbTYPbI, PACIOJ0KEHHBIMHA HA TeppuTopuM I1aBI0BCKOr0o MyHHIIUIIAIBLHOIO

okpyra Hu:keropoackoi ods1actu

Ne HaumeHoBaHMe Opranu3zanuu IIpenoxenns
1. MYHUIIUITIAJIBHOE Hert xoporieii mapkoBKH 111 aBTOMOOHIIS
ABTOHOMHOE [Ipemiarato yaydmuTh HAaBUTAIUIO B OPTaHU3AUU, PA3MECTUTD
VUPEX/IEHUNE

I/IH(l)OpMaI_II/IIO 0 IMOCaaA0YHbIX MCCTAaX B 3pUTCIILHOM 3aJIC,

KYJILTYFbI "I[BOPEL[ YTOOBI IIOHSTH B KaKyIo ABCPb 3aXOJUTH COTJIACHO KYIIJICHHBIX
KVYJIBTYPBI" GIIICTOR

IMTABJIOBCKOI'O - =
MYHULIMIAJIBHOTO HeynosnerBopurensHoe coctosiHue peMonTa JBopua! Takoii
OKPYTA HmIMKapHbIi JIBopel, a 3amyIieH oueHb cuiibHO. Heobxonumo
HWKETOPO I[CKOPI 3aMEHHTh OKPBITUE JIECTHHUILL BX01a BO [[Bopen KynbTypbl 1 k
OBJIACTHU aBTOOYCHOI OCTaHOBKE (HEBBIHOCUMO CKOJIB3KO B JI0Kb U

cHer). HenoBosbHa pacnosioskeHUEM JAETCKUX KPY’KKOB B
noiBajie (TEMHBIE, C TUIOXON BEHTHIISALIMEH, B COCEICTBE C
TyaJleTaMU - COOTBETCBYIOLIHI 3amax) - €CiM yK U pa3MeIlaTh
JETCKUE KPYXKKHU B TIOJ[Bajie, TO HEOOXOAUMO CO3/IaTh YCIOBHSL.
Heo6xonumMo 3aMeHUTh HAaNOJIBHOE MOKPHITHE B KOMHATE 23
(meTu mepruoaMYECKH MOJy4aroT 3aH03bl). HeoOxoaumo
OTPEMOHTUPOBATH KPBIITY (BECHOM TaeT CHET, Kpbllla TEUET,
o0pa3yercs IJIeCeHb, a HAIllU JIETH BBHIHYJICHBI €i JIbIIIATh).
B TyasieTax HeT canderox

[Tpurnacure Wardruna BeICTYIIATh

XoTenoch Obl MOCTABUTH 0OJIIEPHI C MUTHEBOM BOJOM
CrhenaTh SIIMK IS pa3/ielbHOTO cOOpa MaKyJnaTyphl,
Oatapeek, 100pBIX KpbILIeUeK JUIsl COTPYAHUKOB U MTOCETUTENEH
BbITh BEXKIIMBBIM C [TOCETUTENSIMU, HAUMHASL C rapepoOIIuIL
Bepuure noxanyiicra BeICTYIUICHHs ¥y J[Bopla, a HE B IapKe
Chenatb peMOHT B TyaJleTe, IOCTaBUTh HOPMaJIbHbIE YHUTA3bI
J71g neTHiiek O4eHb XOTEeNO0Ch Obl KYJIJIEPHI C BOJOW, YTOObBI
CTOSJIH.

[Tanycs! U1st ”HBANKUIOB, HHPOPMALMOHHBIE TAOIHYKH C
yKa3aHHeM KaOuHeTa, 1€ KOHKPETHO MPOXO/ISAT T€ UM UHbIE
3aHATHs. JKeHIMHaM Ha peceniieHe J00poKenaTebHee
HY’KHO OBITb, U TepIIenBee K AeTaM ( MOpoi BeayT cedst Kak
3JIbI€ OXPAHHHUKH). 30Ha O’KUIaHUS B PO30BOM 3alie - MOOOJIbILE
JIaBOYEK.

[ToGoblile CHOPTUBHBIX MEPOTIPUSATHH TS IeTel

B Tyanerax Ha [JOKaJIbHOM 3Ta)k€ HE BCET/Aa MOPSIOK U
4aCTEHbKO TaM KypAT,a IE€TU MOJIb3YIOTCS UMEHHO UM.
CKoJb3KHe€ MOJIBI U CTYNEHbKH,0C00€HHO, KOT/1a MOKpast
00YBb..

D10 cKopee Kaa00bl, YeM MPEAII0KEHUSI.

Kynute aBTobyc

Her Tepmunana B kacce,Henb3s OMIauuBaTh 0AaHKOBCKOM
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne HaumeHoBaHMe opranu3anuu IIpensoxenns

KapTou

Co3nmate Tabnuity rpaduka padoTsl KPYKKOB, (haMHITHH
npemnojiaBaTesneil, KaOMHeT

[TocTaBUTB KyJIEpBI C BOAOU

CraenaTh OIbeMHUK I HHBAJIUIOB

HE BBICTYATh B 3€JICHOM IAPKE, 3TO CIUIIKOM HU3KO.
VYIIydmuTh HaBUTaIMIo BHYTPU OpraHu3auy (Haaudue
MH()OPMAIMOHHBIX TAOJIMUYEK, YKa3aTeIeH, CHTHAIBHBIX TAa0JIO).
Het nutheBo#i BOJIBI B CBOOOIHOM JIOCTYIIE.

Oxa3zanue ycayr ajsi MaTOMOOMIIBHBIX TPAXKAaH
BbiaroyctpouTs cany3Jibl

Permute BOIpoc ¢ OTOIUIEHUEM , B 3MMHUIA TIEpUO]] OYEHb
XOJIOJTHO.

Pacmmputh NpOKOBOYHBIE MECTA, C/IENATh YJOOHBIE TyaleT U
clienath OoJIblIe MECT Ul OKUAAHUS JIeTeil.

[Tycts puHaHCHMpOBaHME UAET HA OJIATOYCTPOICTBO KAOWHETOB,
a He TosbKo Teppuropun /IBopua. TyanerHoi Oymaru HUKorza
HET B Tyajerax..

PeMOHT HanoJIbHOro NOKPBITUS B PENETULIMOHHBIX KaOUHETax
[TomeHsTh Kaccupa

Maito mapkoBOYHBIX MECT, KACCUP OY€Hb Ipy0Oast, HET MecTa,
9YTOOBI NOCHUJIETh U NMOA0XKAATh peOEHKA M0CJIe 3aHATUI
YcTpauBath noyaiie MEpOIpPUSTHUS

Co3math ycioBus sl MOCEMECHUS MAITIOMOOMITEHON TPYIIITBI
HaceJeHHs

[TonpoOHOE onMcanue 3aHATUH JUIs JETEH, C KaKoro Bo3pacTa
NpHeM, KOTJIa M KaK MOMacTh, C KEM CBSI3bIBATHCS, HH()OPMAIHS
Ha CTEH/1aX U B MHTEPHETE MUHUMaJIbHA (

OOycTpouTh 30HY OXKUIAHUS ISl pouTeNeli (MHOT1a HH CBET,
HE BKJIIOUYEH, HU CTYJIbEB/CKaMEEK HET)

Ooupiie nHGOpPMAIMK B CMH U HA TelleoKa -UH(O 0

MEPOIPHUITHSIX
2. MYHUILUIIAJIBHOE B nerckoit oubianoreke Yanaesa 48 cienaiite HAKOHEL CBET U
BIOJ’KETHOE KPBUIBIIO |
YUPEXKJIEHUE TymOoTHHCKas AeTCKass OMOIMOTEeKa HYKIAeTCsl B TPOCTOPHOM
KVYJIbTYPHI
MTOMETIIEHUH.
"HEHTPATII3OBAHHAS Heo6xoammo akTHBHOE BHEIpEHUE HHTEPAKTUBHOTO
BUBJIIOTEYHASI o g P P
CHUCTEMA" o0opyioBaHusi B OMOIMOTEKH.
MABJIOBCKOI'O IpUOOPECTU COBPEMEHHYIO MeOenb I JIeTCKUX OMOJIMOTeK
MYHULUATIAJIBHOTI'O CMeHUTh OCBelIeHUE, MeOeIThb, KYITUTh COBPEMEHHYIO
OKPYTA OPITEXHUKY (LIBETHOI MPUHTEP, BTOPOIl KOMITBIOTED,
HWXETOPOJICKOU TEJICBU30D)
OBJIACTH HyskHa coBpeMeHHas KoM(popTadebHas MeOeb, COBPEMEHHBIE

CTEJUIAXH, TIOJIKH, OPTTEXHUKA
KaK MOXXHO OOJIbIIIE€ BHITUCHIBATH EPUOANKH ( OCOOECHHO
KYPHAJIOB ) B CEJIbCKHE OMOIMOTEKH.

[TprobpecT COBpEMEHHYIO KOMITBIOTEPHYIO TEXHUKY,
YCTaHOBUTH MMAHITYCHI.

PeMoHT, nu3aiii,MoAepHU3ALIMS, KHUT U, TEXHUKA.
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

Ne HaumeHoBaHMe opranu3anuu IIpensoxenns

Pa3nooOpa3uth popmbl pabOTHI C YMTATEISIMH

TpeOyeTCsl pPEMOHT B HEKOTOPBIX OMOIMOTEKAX

MpHOOpETEeHUE HOBOM OPTTEXHHUKH, YCTAHOBUTH KO(EeMaIlIHHY,
MMOCTABHUThH JUBAHBI JUISI 30HBI YTCHUS B ONOJIHOTEKE,
IpHOOPECTH HOBBIE COBPEMEHHBIC YI00HBIE CTEIIAKHI
CO3/1aHHE 30H UYTEHUS YEJUHEHHO, YCTAHOBUTD allliaparypy AJs

ayJMOKHUT
3. MVYHULIUITAJIBHOE Xpanurtenu uctopuu Hauie. Mosoausl cotpyaHuku. Beé
BIOJUKETHOE yCTpPauBaET)
YUPEXKJEHNE Heo0X0uMa MOJICpPHU3ALIHS
Fgf};’ﬁg}g}é{ﬂﬁ Ilepconan oMoa0aUTh U OBITH O0JIEE BEKIUBBIMU U
NCTOPMYECKIUIA MPUBETIUBBIMH, Pa3HOO0Pa3UTh POPMBI PabOTHI C
MY3EI" MOCETUTEIISIMH.

[TocTosiHHBIE BHICTABKU AOJKHBI OOHOBIISATHCS KaK MOXKHO
yamie. Mcropus [1aBnoBo momkHa ObITH MpeaCTaBIeHA IITUPE.
3aMeHUTb BUTPUHBI HA COBpPEMEHHbIE. BHEIpUTH HHTEPAKTUBEI,
KOTOpBIE TPUBJIEKAIOT JIt01ei. CMEHUTh OCBELICHHUE.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa

KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

Ne Haumenonanue opraamsammy (0% (0) IOpuanueckuii angpec | KoHTakTHBII Ajpec 3J1eKTPOHHOI Anpec ofEmuATEHOTO caiiTa
n/n PYKOBOAUTEISA Oopranm3anvu TeJ'le(l)OH no4ThbI
1. | MYHULUIIAJIbHOE v Bagum 606103, 88317151071 | dk_pavlovo@mail.ru https://dk-pavlovo.ru/
ABTOHOMHOE Brnagumuposud | Hukeropopckas 007,
YUPEXJAEHUE KYJIbTYPbI r [TaBnoBo, yi
"ABOPEL KYJIbTYPBI" KoMmmyHuctuueckas,
ITABJIOBCKOI'O 155
MYHUIUITAJIBHOI'O
OKPVYT'A HIDKEI'OPOJICKOI1
OBJIACTU
2. | MYHULIMITAJIBHOE [TnoTHMKOBA 606108, 88317127960 pavlchs@mail.ru https://pcbs.ru/
BIOJUKETHOE YYPEXXJIEHUE Bepa Hmxeropozckas 001,
KYJIbTYPbI AnekcaHapoBHa r [1aBioBo, yn
"[IEHTPAJIN30BAHHASI daBopckoro, 173
BUBJIMOTEYHASA CUCTEMA"
ITABJIOBCKOI'O
MYHUIUITAJIBHOI'O
OKPYT'A HWDKEI'OPOJICKOI
OBJIACTU
3. | MYHULUIIAJILHOE denoros 606100, 8831712-14- | muzeum.pav73@inbox. https://my3eii-aBiaoBo.pd/
BIOJUKETHOE VUPEX/IEHUE Huxonai Husxeropockas 0071, 97 ru
KYJIbTYPbI "[IABJIOBCKUU bopucosuu r [TaBnoso, yn
NCTOPUYECKUU MY3EN"

Kpacnoapmeiickas, 1
6
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

N 3HAUHMOCTE 3HaueHue MaxkcumaabHOe
HoKa3aTeNs Mokazarean* HoKa3aTes IMapameTpsl, oJIeKAITE OLEHKE HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
B 0aju1ax Dajax
1. Kpurepuii KOTKpPBITOCTb U JOCTYIMHOCTH HH(POPMALIMH 00 OPraHN3alNH KYJbTYPbD)
- OTCyTCTBYeT HHpOpMauus o 0 6aion
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLuy, pa3sMeLLeHHON Ha IIeSTEIBHOCTH opraHmsaiuu, | WH(OpMALMA  COOTBETCTBYET
OﬁmeHOCTyHHLIX I/IH(bOpMaI_H/IOHHLIX pecypcax, paSMCLHeHHOﬁ Ha I/IH(IJOpMaHI/IOHHLIX Tpe60BaHI/I$IM K HEH (’HOJM
nepeyHio MHpoOpMaluK U TpeOOBaHUAM K HeH, CTCHIAX B IOMCLICHUH OpraHmsauuu, ce | [OH1CCTBa . PasMCILCHHBIX Habmonenue
YCTAHOBJICHHBIM HOPMAaTHUBHBIMHM  IIPABOBBIMH COZIepIKaHUIO u TIOPAIKY ((bopMe) MaTepuaios B Yo OT KONMYECTBA 1-100
akTamMu (B COOTBETCTBUHM CO craTheil 36.2 pa3MeneHus, ycraHop/eHnpy | MATCPHAINIOB,  pasMCIICHHC KOTOPHIX Gasos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH ABIACTCA HEOGXOXUMBIM B
1992 1. Ne 3612-1, mprkas MUHKYIBTYpEI COOTBETCTBMU C YCTaHOBJIECHHBIMH
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU TPeOOBAHUAMH,  NEPEBE/ICHHBIX B
TpeboBaHuil Kk  comepxkaHuro U (opme Oabl)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - OTCYTCTBYeT HHGpOpMalus o 0 6aion 100 6annoB
ojpunmanbHRIX  caifitax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH,
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrene nndopmaummm o
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, |
CaMOYNPABICHIsS W OPraHM3ALMIl KyJTbTYpBI B pa3MenieHHoH Ha OQHIHaNIbHOM caiite 6I/IchopMaHI/I;1 COOTBETCTBYET
cetn "Unreprer”): OpraHu3anun B I:IH(l)OpMa]_U/IOHHO- ipeHzBaI:EﬂM K Hel;\l/[ g{;[:;z Astars
- Ha MH(OPMAIMOHHEIX CTEHIAX B MOMEIICHHH IeﬂeKOMMy:IPIKaLIHOHHOPI _cemn 0JIMYECTBA y pasmelnie eatira
opranmsa: HHTepHeT (mnamee - caiir), ee | MaTCpHANOB B % OT KOIMYECTBA 1-100
- Ha oQuUUANLHOM caifTe OpraHM3aluu B coziepiatmio  u mopsaaky  ((opme) | MATCPHATOB, pa3M6emeHne KOTOPBIX 6aon
HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH PasMCIICHIT, YCTAHOBJICHHbIM | ABIACTCH HIEODXOMHIMBIM ?
"Unreprer” (anee - caiit) HOPMAaTHBHBIMH IIPAaBOBBIMU aKTaMHU COOTBCTCTBHM C YyCTaHOBJICHHBIMU
TpeOOBaHUSIMH, MEPEBEICHHBIX B
0asmsl)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epl)l»

No 3HAUHMOCTE 3HavyeHne MaxkcumaabHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B DajL1ax Das1ax
- OTCYTCTBYIOT  JUCTaHILHOHHbIC
1.2.1 OGecneuenne Ha OQGUIUATBHOM | CIIOCOOBI oOpaTHoii CBSI3U " 0 6asion
caiiTe ~ opraHmsamuu  (YUpEeXICHUS) | B3aUMOJCHCTBHSA C  MONYYaTCIIMU
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - oNMH [UCTAHIHOHHBIA CIOCO6
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3aHMOJICHCTRHS 20 bannos
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- QJIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB U1 HOMAYM | - jpa  JUCTAHLMOHHBIX  CIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aUMOJICHCTRHS 40 bannos 100 Garnon Ananus
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiira
oOpalleHus1//Kao0bl/ IPeNIOKEHUS, TIOyYeHUe - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMbIM | © TPH JIMCTAHUMOHHBIX ~ cnocoda | (oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXHOCTH BBIPBKCHS | _ yeryine JyCTAHIMOHHBIX CHIOCO6A
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaATENAMHA YCIYT MHCHHA O KAYECTBE | ponynioneitorpis 80 GanoB
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yCiyr (HaJudue aHKETHI JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- math u 0OoJjiee UCTAHIMOHHBIX
Hee) . 100 6amoB
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyvaTeneit YCIIyT,
YIIOBJIETBOPEHHBIX KauecTBOM,
HOJIHOTOMH " JIOCTYITHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBHITOCTHIO,
M uHpopMaMK 0  JEATEIbHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpraHu3aliy, pa3MelIeHHOW  Ha 0-100
o JIeSITeTIbHOCTH OpraHH3alyy,
" HHPOPMAIIMOHHBIX CTeHaaxX B 0aoB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
. MOMEIeHUH opranuzamuu (B % ot
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. obmiero qucna OITPOLICHHBIX Omutaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO N
MHAOMAIIH O ICATENBHOCTH  OpraHH3aLM MoJTyyareneil yciyr, HepeBe/IeHHbIX B aHKETHPOBaHHE
13 P . P ? 40% Oaibl) 100 GasoB nosty4yaresnei
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, O
Ha caiite (B % OT 00IIero 4ucia OnpouIeHHbIX nons [oJay4areseu yeayr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4yecTBOM, Ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTOMN u JIOCTYITHOCTBIO
MOJIHOTOM M JOCTYNHOCTBIO UHpOpMAaLMK | uHGOpMaUMKM O  JEATENbHOCTH 0-100
o JIeATEIBHOCTH OpraHu3alii, | OpraHuM3alny, Ha  O(UIHATBHOM Ganion
pa3MelieHHol Ha OQHIHMaNbHOM caiiTe | caifite  opraHM3audd B CETH
opraHusanuu B cetu «MHTEpHET» «Hurepuer» (B % ot obuiero uucna
OIPOLIECHHBIX MOJyvyaTeneld yciuyr,
NepeBeICHHBIX B OaJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;;10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HayeHne MaxkcumaibHoe
Ne 4 3HaYUMOCTH
IMoka3zarenan ITapamMeTpbl, MOJJIEKALIME OLEHKE NHauKATOPbI HAPAMETPOB OLEHKH napaMerpoB 3HaYeHHe B Mertoy OLEeHKH
noKasareJst MOoKa3aTeJst
B Dajl1ax 0aJjL1ax
2. Kpurepuii «KoMmpopTHOCTE yC/I10BHii TIPEIOCTABICHHS YCIYT»>
- OTCYTCTBYIOT koMdopTHBIE
211 Hannune B OpraHu3aLuu Y Y tbop
. YCIIOBUS, B KOTOPBIX OCYIECTBISETCS 0 6amoB
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(OpPTHBIX ~ YCIOBHH, B  KOTOPBIX
i eATENbHOCTh
yCIOBHH, B KOTOPBIX  OCYIIECTBIIACTCS OCYIIECTBIIACTCS ACATEIBHOCTD! A
JIeATENIBHOCTb: - HaJIMYMe 30HbI OTABIXA (OXKUAAHUA);
- HaJIMYHE 30HBI OTABIXA (OXKMAAHUA); - HauM4YMe M IOHATHOCTh HABUTALMU
- HalW4{e U IIOHATHOCTh HABHTAUM BHYTpPH BHYTpPH OpraHU3ALNH; - HaJIMTMHE OZIHOTO yCIIOBHA 20 Gamros
OpraHM3alliy; - Halg4Me M JOCTYIHOCTb IHTHEBOH
- HaJIMYue ¥ JOCTYIHOCTb IIUTHEBOII BOJBI; BOJIBL;
- HaIM4YMe W JOCTYHNHOCTh  CaHUTapHO- - HQJIMYME W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 Ganos
2.1 AocTym P 50% YHHOCT: P vy 100 Ganios | HaGmonenne
TUTHEHUYECKHUX TIOMEIICHUH; TUTHEHUYECKHUX TIOMEIICHUH;
- CaHMTapHOE  COCTOSHHME  IOMEIICHUI - CaHMTAapHOE COCTOSHHE IIOMEIICHHI
OpraHM3aLiy; OpraHH3aLyy; - HAJIM4YHE TPEX YCIOBUH 60 6amoB
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIIYyTW/JOCTYIHOCTh 3allCH HAa MOIydYCHHE YCITyTH/IOCTYIHOCTb 3aIuCcH Ha
yeryru (o TeaedoHy, ¢ HCIONIb30BAHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 Gannos
«/HTepHeT»  Ha  O(UIHATBEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 6aymutoB
oJ1st noydJaTesnen CIyT o
. 2.3.1 Y 10BIETBOPEHHOCTH . Y YCIYT, Ounnaiin
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX o YIOBIETBOPEHHBIX KOM(OPTHOCTEIO
. KOM(OPTHOCTBIO YCIIOBHif, B KOTOPBIX o AQHKCTHPOBAHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npenocTaBienust ycayr (B % ot 0-100 o
2.3 o 50% OCYILIECTBIIIETCS JIEATENbHOCTh (B % OT 100 GamnoB MoJTy9aTesnen
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero o01ero Yypcia OMPOLIECHHBIX OaioB "
o obmrero 4ucia OIIPOIIECHHBIX N yeyr/JInaHbIi
4yclla ONPONIEHHBIX MOJTydarTesei yciayr) N THoJTyyaTesel yciyr, nepeBe/ICHHBIX B
MOJIyvaTeNel yCiyr) onpoc
6ass)
HUTOTIO IO KPUTEPHIO 2 100% 100 6a;10B

5

ot 9 oxTs0pst 1992 . N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HavyeHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B DaJu1ax Dasnax
3. Kpurepuii «/{ocTYmHOCTB YCJIYT JJIsi HHBAJIHIOBY
3.1.1 Hamaue obopynosauus | -  OICYTCTBYeT  00OpynoBaHMe
. TEPPUTOPHUM, MHpUIErarolieil K 31aHusM | TEPPUTOPHUH, TIPHIIETAROIIEH K
OO0opy10BaHUE TEPPUTOPUM, MNpUIIEraloleil K ’ .
Py PPUTOpHH, TIp raor OpraHM3alyy, U IMOMELIEHUH C ydeToM | 3AaHHIM OpraHusauum, u 0 6amnos
3[aHHUSM OPraHU3all{, 1 MOMEIICHHH C yIeTOM .
JOCTYITHOCTH J1J11 MUHBAJIUIOB: IIOMCUICHUU C YYETOM JOCTYIITHOCTHU
JIOCTYIHOCTH JJIsl HHBAJIHUIOB:
- obopynoBaHHE  BXOIHBIX  Ipymn | A HHBaJIUIOB
- o0opynoBaHME BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYKE OJTHOTO YCIIOBUS 20 6amwioB
mwiathopMamu);
- HauM4Me  BBIJACICHHBIX  CTOSHOK  JUIs
6 o - HaNM4Me BBIJCNCHHBIX CTOSHOK JUIS .
3.1 aBTOTPAHCIOPTHBIX CPE/ICTB HHBAIHIOB; 30% - HAJIMYHKE JABYX YCIOBHUIA 40 6ajuIoB 100 6amnos Ha6mronenue
. aBTOTPAHCIOPTHBIX CPEACTB HHBAIH/IOB;
- HAJIMYME aJalTUPOBAHHBIX JIU(TOB, IOPYUHEH,
ACIIMPCHHBIX JIBCPHBIX TTPOCMOB - HalIWM4YUe AaJaNTHPOBAHHBIX JU(TOB, N 606
p p 5 NOpyuHeil,  pACIIMPEHHEIX  ABEPHBIX | HaJM4YUe TPEX YCIOBUHI aJJIOB
- HAJIMYME CMEHHBIX KPECeN-KOJSCOK; HDOCMOB:
- HaJMYMe  CIeIMaTbHO  00OPYHOBaHHBIX P ’ .
. - HAJIMYUE CMEHHBIX KPECEe-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHUM 80 GayutoB
CaHUTApHO-TMTHEHUYECKUX  NOMELICHHH B
- HalW4He CIELHATbHO 000pYIOBaHHBIX
OpraHu3aluu CAHITADHO cHMUCC OMCIICHI
HUTApHO-THTUCHIICCKUX NOMCICHUL B | _ yoyrgyre st yermoBmin 100 6anoB
OpraHu3aluu
ObecrieyeHMe B~ OpraHU3alUdM  YCIOBHI 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT ycoBus
JIOCTYITHOCTH,  TO3BOJSIOIIMX  MHBAJIHIAM JOCTYIIHOCTH, TIO3BOJIIOUIMX MHBAIMAAM | 10CTYITHOCTH, MO3BOJIIONINE 6
MOJTy4YaTh yCIYr'd HApaBHE C IPYTUMH: MOJTy4YaTth yCIyr'd HapaBHE C IPYTUMH: MHBATHIAM IOy YaTh yeayru 0 6annos
- nyOnupoBaHWE JUISI WHBAIKIOB 10 CIyXy H - JyOnmpoBaHMe s MHBAIMIAOB 10 | HapaBHe C APYTHMH
3pPEHHIO 3BYKOBOH U 3pHTEIBbHOI HH(OPMALIUH; CIIyXy M 3PSHHUIO 3BYKOBOW M 3PUTEIILHON
- nyOnmupoBaHHME HAINWCEH, 3HAKOB WM HWHOM “HpOpMAINH;
TEKCTOBOH ©  Tpaduyeckodl  uHpOpMAIUU - ny6nupoBaHue Hammuceif, 3Hakos u | -~ HAIATHE OHOTO yCJIOBHA 20 Gamos
3HAKaMH, BBIIOJHEHHBIMH PETbe(HO-TOYCUHBIM WHOW  TEKCTOBOM W rpaduueckoi Ha6monenne/
3.2 mpudTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amnoB Awnanus
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHMI 40 6amioB caiita
CIyXy (cyxy u 3pCHUIO) yeuyr - BO3MOXHOCTh MPEeIOCTaBIICHUSI
cyponepeBoaunKa (TU(GIoCypIonepeBOAIHKA); WHBAIUJAM IO CIyXy (CIyXy M 3peHHI0)
- Hagu4yMe anbTepHATHBHOM BEpCHUU CalTa CIIyT CypaonepeBoIMKa .
p p yeny YPAONEPEEOA - HAJIMYHUE TPEX YCIOBUI 60 6amtoB
OpraHu3aluy 1Jisl UHBAJIH/IOB 110 3PCHUIO; (TudnocypaonepeBoIunKa);
- 1oMOlIb, OKa3piBaeMas  pabOTHHKaMU - albTepPHATHBHOM  BepcHHM  caiita
OpraHu3alyM, MNPOLICANIUMH  HEo0XOAUMOoe OPraHH3AIMH JUTsl HHBATHJIOB 110 3PEHHIO; | _ yayyye yeThIpeX YCIOBHIL 80 Gamion
o0y4eHue (MHCTPYKTUpPOBaHHE), 1o - TIOMOIIb, OKa3piBacMasi PabOTHUKAMHU

6 JlaHHbIii MOKa3aTeNb HE TPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONIMMCS B 00BEKTaX KyJbTYPHOrO HAcleaus. B cilydae HaXOXkIEHUs OpPraHM3allid KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHHble MyHKToM 8§ [Ipuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HayeHne MaxkcumaibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B Dajl1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME WK Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6aiL1oB
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nosyvareneit YCIIyT, Onnaiis
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YIIOBJIETBOPEHHBIX  JIOCTYIHOCTbBIO
JIOCTYITHOCTBIO yCIIYT Ul MHBaIUIoB (B % OT 3.3.1 Y I0BIeTBOPEHHOCTD JOCTYIIHOCTBIO | YCIyr 1jsi WHBaIUIoB (B % oOT 0-100 HKCTHPOBAHNE
3.3 . 30% 100 6amnoB nostyyaresnei
o0IIero 4mcia ONPOIICHHBIX —IOJIydaTeneit YCIIYT JUIsl HHBAJIUJIOB obmiero qucna OITPOLICHHBIX OasoB v/ Tussit
YCIIYT - HHBAJIHIOB) nojyyarenedl ycayr — WHBAJIUJIOB, Y yon oc
MepEeBeICHHBIX B 0aLIbl) P
HUTOI'O IO KPUTEPHUIO 3 100% 100 6an10B
4. Kpurepunii «/106poikeaTeJJbHOCTh, BeKJIHBOCTH PAGOTHNKOB OPTraHU3AINID)
. JoJIst nosyvaTeneit YCIIyT,
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
JOOPOXKENaTeTbHOCTHIO, BEXIIMBOCTBIO 4.1.1 Y IOBIIETBOPEHHOCTH
J0OpOKENTaTEeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JOOPOXKENAaTeNbHOCTBIO,  BEKJIUBOCTBIO Omnaitn
. BEXKIIMBOCTBIO PpabOTHHKOB
MEePBUYHBI  KOHTAaKT ¥  HWH()OPMHUPOBAHHE PpabOTHUKOB OpraHu3alyy, AQHKCTHPOBAHUE
o - OpraHH3aluH, 00eCIIeunBarOINUX 0-100 .
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U .- KOHTAKT " GanIoB 100 GamnoB MoJTy9aTesnen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, UH()OPMUPOBAHUEM TOTyYATeNsl YCIYTH P yeyr/JInunbiit
N HH(OPMUPOBAHHE oIy YaTes
pabOTHHKH CHPABOYHOW, KacCUphI U mpodee) (B IpU HETOCPEACTBEHHOM OOpallieHUH B o onpoc
o o yeryru (B % 0T oOmero dmcna
% OT 00ILEero Yucia ONpPOLIEHHBIX MOTydaTesei OpraHHU3aLHIo o
cnyr) OIPOLICHHBIX MOJy4yaTened yciyr,
yery HepeBeICHHbIX B 0aJlIbl)
JoIst nosryqaTeneit yCIyT,
. YIOBJIETBOPEHHBIX
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIIETBOPEHHOCTH N
JI0OPOXKETATENBHOCTHIO, Omutaitn
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO
BEXJIUBOCTBIO pabOTHHKOB aHKETHPOBAaHHE
pabOTHUKOB OpraHM3alUy, O0ECHEeUYNBAIOIINX o pabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHu3aLuH, o0ecTeunBarOLIINX 100 6amioB MoJryJaresnei
HENOCPEICTBEHHOE  OKa3aHHE YCIyTH IIpU 00eCTIeUBAIOIIHX HEOCPEICTBEHHOE 6ayioB .
o HENOCPEICTBEHHOE OKa3aHHe YCIIyr'H yeayr/JInunbIit
oOpamieHun B opranuzauuio (B % oT obuiero OKa3aHHWe YCIYTH TIpU OOpalleHuH B o
. (B % oT 001Iero umcia OmpoLUICHHBIX onpoc
Yycia ONMPOLICHHBIX NOyYaTeNeil yCIIyT) OpraHH3aLHI0 o
MoJTyyarenei yciyr, HepeBe/IeHHbIX B
Oasubl)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HavyeHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
nokazareJst noKasareJs
B DajL1ax Das1ax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO JOJIsL HoJyyaTenei yCyr,
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIIETBOPEHHOCTH | AOOPOKENATEIHHOCTHIO, Ownaiin
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIMBOCTBIO | BEXKIUBOCTBHIO pabOTHHKOB 0-100 aHKEeTHPOBaHHUE
4.3 JJIEKTPOHHBIX CEPBUCOB (TI0/1a4M IJICKTPOHHOTO 20% pabOTHHKOB OpraHU3aLuu IIpY | OpraHM3alUU IIPU HCIIOJIL30BAaHUU GanIoB 100 6amioB rnoJtyyaTesnei
oOpareHus//Kano0/npeUIoKEHNH, 3anucu  Ha HCIOJb30BaHUU JIUCTAHIMOHHBIX (OPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS B3aumojeiictBus (B % oOT o0rero orpoc
[0 OKa3bIBacMbIM yciyram W mp.)) (B % oOT YHClia  ONPOIICHHBIX  IOJyYaTenei
o0IIero 4Ymcia ONPOIICHHBIX  IOJIydaTeneit YCIIyT, HEPEBEICHHBIX B OaILIbI)
yeayr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6aa0B
5. Kputepuii «Y/I0BJIETBOPEHHOCTD YCJIOBHAMH OKAZAHHUS YCIYD»'
JIOJISL TIOJTydaTeNeil yciyr, KOTOpble
N TOTOBBI PEKOMEH/I0BATh
Jlons momydarenei yciyr, KOTOpbIE TOTOBBI N
OpPraHu3alHi0  POACTBEHHHKAM H Omnaitn
PEKOMEH/I0BATh OPraHU3alMI0 POJCTBEHHHKAM .
5.1.1 ToroBHOCTH moONyyaTede ycayr | 3HAKOMBIM (mMornun 061 ee aHKETUPOBaHHE
U 3HAKOMBIM (MOITIM OBl €e PEKOMEHJOBATh, o 0-100 o
5.1 30% PEKOMEHI0BATh OpraHM3alyi0 | PEeKOMEH/IOBaTh, e€cliu Obl  ObuIa 100 GayutoB oJTy4aree
ecmt  Obl  ObUla  BO3MOXKHOCTH  BBIOOpa GayioB o
o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BBIOOpA OpraHW3aIliN) yeayr/JInunbIit
opranmzauuu) (B % oT oOmero uyucna o
. (B % oT 001Iero umcia OMmpoLICHHBIX orpoc
OIPOLICHHBIX TOJIyYaTeNeH yciyr) .
MoJTyyartenei yciyr, HepeBe/IeHHbIX B
0aJubl)
JOJIst nosyvareneit YCIIyT,
. YIOBIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
o OpraHU3alHOHHBIMU YCIOBUSAMU aHKEeTHPOBaHHE
ynobcTBoM rpaduka paboTsl opranusanuu (B % o 5.2.1 VY[OBIETBOPEHHOCTh yHOOCTBOM o 0-100 .
5.2 . 20% npepocraBieHuss ycayr (B % ot 100 GayutoB oJTy4aree
OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJyyareneit rpaduka paboThl OpraHu3aIu OaoB .
cyr) obmiero quclia OTIPOIICHHBIX yeayr/JInunbIit
yeny MoJTy4yarteneil yciyr, HepeBeICHHbIX B orpoc
0asubl)
Jonst nostyqaTenei ycuyr, Omnaiin
OJIsI TIOJTydaTeliell yCiyr, yIOBJICTBOPEHHBIX B OBJICTBOPEHHBIX B elIoM
A 4 YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  LEJIOM YA P u aHKETUPOBaHUE
LEeJOM  YCJIOBHSIMH  OKa3aHHS  YCOyr B o YCIOBHUSIMH  OKa3aHHs yCIyr B 0-100 .
5.3 o 50% YCIIOBUSAMH OKa3aHus ycayr B o 100 6amtoB oJTy4aTesnen
opranmsauuu (B % or olmero uyucia opranusaiuu (B % ot obuiero uucia OaoB N
. OpraHu3aLuu - yeayr/JInunbiit
OIPOLICHHBIX TOJIyYaTeNeH yeuyr) OIPOLICHHBIX TMOJydYaTeNnend yCiyr, onDbOC
NEPEBEICHHBIX B OaJLIbI) P
HUTOI'O IO KPUTEPUIO 5 100% 100 d6amnoB
" JlaHHBIA KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTraHM3allMsAM B COOTBETCTBHM CO crathel 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAUYCHHE TOKa3aTess OLEHKU kKadecTBa «CoOTBETCTBHE HWH(OpMAIMHU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (L) onpenensercs mo hopmyre:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
x HOpM (Bl)

rae

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wmHPOpMauu, pasMenieHHOW Ha OoQUIIMaIbHOM caiTe
OpraHu3aluy COolMaIbHOM chephbl B HUHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alivim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIEHO 3aKOHOJATEIbHBIMU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3allii COLMANBHON cdepsl HHPOPMAIMK O JUCTAHIHUOHHBIX CIOCO0axX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacuera HokasaTesIe,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpMaIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTYYaTCIISIMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE IIOKa3aTelsl OLEHKH KadecTBa «Jlons momydarenedl yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
ya 2« { (B.3)
00111
rae
VYerenn - UHCIO TOJy4YaTelIed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yciyr, 'y P p

MOJIHOTOW M JOCTYNMHOCTBhIO HH(pOpPMAlUM, Pa3MEIIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HWHGOpPMAIMU, pa3MeleHHOW Ha oduimaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNIe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBA
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0/KU/IAHMS NPEIOCTABJICHUSA YCIYD»:

a) 3HAUYEHHE TMOKa3aTensi OLEHKH KadecTBa «(OOecreueHrWe B OpraHu3aluu
conuagbHOW chepsl KOMMOPTHBIX ycioBui mnpenoctaBieHUS YCIyr»  (IMcowd.yen)
omnpeaensieTcs: o hopmyiie:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tkomp - KOTMUECTBO 0AJUIOB 32 HAIMYUE B OpraHU3AIMKA KOM(DOPTHBIX YCIOBHMA
npenocTaBiaeHus ycuyr (mo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHWe TIOKaszaTelas  OIEHKHM  KadecTBa «Bpems  oxujgaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rae
yroub . ypcno momyudarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHou chepsl;
Yoo - OOLIEE YHCIIO ONMPOIICHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarteJieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT /I HHBAJIMAOB):

a) 3HauYCHUE IIOKa3aTess OLEHKU KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr opr
H b J0CT - T P J0CT X COPFZ[OCT (B6)
rue:
TP 0er - KOJMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHu3aluy s THBAIUAOB (110 20 0aI0B 3a KaXKJ0€ YCIOBHE TIOCTYITHOCTH);
COP"jocr - KOJTMUECTBO YCIOBUN JOCTYITHOCTH OpPTraHU3alliu JJIsl HMHBAIHIOB.

0) 3HayeHMe MoOKa3aTensi OIEHKH KadecTBa «OOecreyeHne B OpraHU3aIlUH
conuagbHOU cepbl yCIOBUU JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycayr — Tycayr ycayr
11 JocT T JocT J0cT (B . 7)

rie:
TYY oer - KOJIWYECTBO OaIOB 3a 0OECHeYeHHE YCIOBHM JOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIWIAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CYoer - KOJMMYECTBO YCJIOBHHA JTOCTYIMHOCTH, MO3BOJISIONINX HWHBAIUIAM
MOJTy4aTh YCIYTH HApaBHE C IPYTUMH.

° ITokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 370pPOBbsA, COLUAIBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

67
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yILOCT
[ =(——) x 100.
ya (q ) (B.8)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTelsl OICHKM KadecTBa «Jlonms momywarenedt yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruaabHOM cepb» (I1"PH ", ) onpenensercs mo Gpopmye:

HnepB.KOHT B yHCpB.KOHT 1 00
ya = ( q ) (B.9)
o6
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

bopmyie:
yoKa&ycnyr
OKas.yciayr —
I n = () x 10019
00111
rae
Y/ oKas.yeryr - YHCIIO0 noJiy4arenen yCIIyT, YIOBJIETBOPEHHBIX
68
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T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAUYeHHWE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonst moiydarenedt yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I = (q—) x 100
0bm (B.11)
rae
yreri et - YUCIIO0 noy4daresnen YCIyT, YIAOBJIETBOPEHHBIX
N0OpOKENaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3alid  IOpH

WCIIO0JIb30BaHUM JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacyer moka3zaresieil, XapakTepu3yIINX KPUTEPUH OLIEHKH Ka4eCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMM OKA3AHUSA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO COMMAIILHON c(pephl POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BhIOOpa
opranuzauuu couuaibHoi c@epbl)» (Ilpewon) ONpeaensercs no popmyse:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYpexon = YHCIO TIOJIy4YaTeNIEW YCIyr, KOTOPBIE T'OTOBBI PEKOMEHIOBATH

OpraHMU3aINI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOKHOCTh BEIOOpA OpraHU3aliii);

Yoo - OOIIEE YHCITO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoOKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHUSIMU  TPEJOCTABJICHHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

yopr.ycn
opr.yci —
I v ( q ) x 100 (B.13)
0011
rae
YOPLYET - quemo MmoJiydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
69
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YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITIO ONPOILIECHHBIX MTOTYYaTeNe yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

(yﬂ) 100
= [ X )
a .

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesderd YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA Ka4yecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, = K"./5 (B.15)
rue:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x ", +03 x II", . +04 x I ) B.16)

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K =(0,3 x O™ +04 x IV 40,3 x ) 8.18)

K*, = (0.4 x T 404 x T 102 x I8y o
K° =(0,3 x IT"

JIOCT JIOCT

+0,2 x ™ 40,5 x II")), (B.20)

peKoM

Mg ... ", - TMoOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomue oOmue
KPUTEpUMU OLICHKU KadecTBa B N-OM OpraHu3alluu, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nmopsaka.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUH OPraHU3alUH, ee CONCP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHs, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CootBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETETHCTBO O TOCYJAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damuinn, UMEHa, OTYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepPHUAJIOB/eMHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIAKATOPA uHopMauH,
0aJIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 25 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 2’5 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxatopsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoMuX obLlue KpUTepUH OLECHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MakTHYECKOe
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 25 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 25 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIelonpon3BOACTBO H apXHBHOE neno. TepMHUHE M onpeneitcHus" (YTB.
npukazoM denepanbHOr0 areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHUIO M MeTpostorud oT 17 okta6ps 2013 r. N 1185-cT)

74
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
COJEPIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercrBue/ | DakTH4eckoe
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 25 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 25 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | MDakTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercrBue/ dakTHyeckoe
HECOOTBETCTBHE KOJHU4YE€CTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIlIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.

© DeKTPOHHBIH pecypcHBIii eHTp, 2022



IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 25 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4uusgs Ha OQPUIHAJIBHOM caiite opranmsauum (ydpexaeHusi) uHpopmMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
Ne Hajanune DYHKIMOHMPOBAHHUE
HNuankaropsl IIpumeyanue
HHAMKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUTS TIOAA4H 3JICKTPOHHOTO + ) + )
o0paleHus1/’Kano0bl/ IPeATI0KEHHS
1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOIYUCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM
1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHm4yeckast BOSMOXKHOCTB BBIPaXKEHHS ITOIYYaTEIIIMU YCIyT
1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amioB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6amaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6amioB
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 6amioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hanmane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanwgre u moHATHOCTH HABUTAIMK BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanugne u 1ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE MTOMEIIEHU I
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYHICCTBIISACTCS JCATENbHOCTh
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GaioB
- | HayMuKe ABYX YCIIOBUH 40 GayuioB
- | HayIM4Ke Tpex ycIoBUI 60 GamoB
- | HayM4Ke YeThIpex YCIOBHH 80 bamoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
81
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O0opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IbeMHBIMHA IIATPOPMaMK)
3112 Hanwine BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwuune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnerpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISt

WHBAJIMJIOB
- | Hanu4Ke 0JTHOrO YCIOBUS 20 GamoB
- | Hanu4ue ABYX yCIOBHH 40 Gaynos
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GamtoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

HATOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue JUIsE MHBAINIOB T10 CITYXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAIHCEH, 3HAKOB 1 MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUH
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmume BO3MOXXHOCTH TIPEIOCTaBICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
83
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaL[I/IOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHOH Ha ee opHUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHu3aliy (HaTu4ue 00IIeCTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne

w/n Bomnpoc BapuanT oTBeTa

BE)KTMBOCTHIO PAOOTHIUKOB OPTaHU3AIIHNH,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MoceTUTeNsIMU U HHOOPMUPOBaHKE 00 yCIIyrax npu
HETIOCPEJICTBEHHOM OOPAIICHUH B OPTaHU3AIINIO?

Y noBneTBopeHs! 11 Bbl 100poxKenaTenbHOCTHIO U
BEKIMBOCTHIO PAOOTHUKOB OPraHU3aLHH, O Y noBierBopeH(a)
00ecreunBarOIIUX HETIOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(IperoaBaTenu, TpeHePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?
Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (ISl 10AAYU 3JIEKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAIIH 10 OKA3bIBAEMbIM yCIIyTraM) U B IIPOYHX
ITMCTaHIIMOHHBIX (hopmax)?

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

'Y noBeTBOpEHBI Jn BBl OpraHn3almoHHbIMU
YCIIOBUSMM TIPEOCTaBIeHNUs ycIyT (rpadukom paboTs [0 Y IOBIETBOpEH(a)
9 |opranuzanuu, HaBUTANUEH BHYTPU OPraHU3AINH
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

0 He ynoBnerBopeH(a)

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

0 He ynosnerBopeH(a)

'Y noBJIeTBOpEHBI J BBI B 11I€7T0M yCIOBUSIMH OKa3aHus [0 Y 1oBeTBOpEH(a)

10
yCIIYT B OpraHU3alu? 0 He ynosnerBopen(a)
11 Baru mpeyioskeHus 1o YIyqIIeHHIO yCIOBUN
OKa3aHUsl yCIyT B JIaHHOM OpraHu3allvu:
12 Coo0bmuTe, nokanyiicra, HEeKOTOphIe cBeieHus o cede: [0 KeHckuii
Baru o 0 Myxckoi
13 Coo0muTe, oXxayiicra, HEKOTOpbIe CBEACHUs O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HH(POPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanuu, pasMenIeHHON Ha ee OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE NOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nocpeacTsoM Ennnoro nopraia
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O Y noBierBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMHU TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUECH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHsbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUsAC VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopen(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moaHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP

CCBLJIOK IJ1H OHJIAMH AHKETUPOBaAHUA AJA PAasMECIICHUN Ha O(l)I/IIIHaJILHOM caiite oprannsaunﬁ COIII/IaJILHOﬁ C(l)epbl, a TaKXKe
opraHa HCIIOJTHUTEIbLHOM BJIaCTI/l/OpI‘aHa MECTHOI0o CamMmoynpaBJI€HUA

3aKkazuuk: YIIPABJIEHUE KVJIbTYPbI, CIIOPTA U TYPU3MA AIMUHACTPALINU ITABJIOBCKOTI'O
MYHUIUITAJIBHOI'O OKPYT'A HKEI'OPOJACKOU OBJIACTU
Anpec: 606100, Hmxeroposckas o6, r. [1aBnoBo, yin Kuposa, 1 53

PeecTp cchuiok OHTAlH aHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=1F85D71D-41B9-4AAD-844A-F7B6C09644D1

Ccblika Ha pe3ysibTaThl AHKETUPOBAHMUSL:

http://resurs-online.ru/Report.aspx?Guid=3452C501-E7C7-4FEE-BAFD-F8F12FBCE30C

CIIMCOK OPT AHU3AIIAM

HaumeHoBaHMe opranu3anuu

url ankeTnl

url cratmernkn
10 AaHKEeTe

1. | MYHULIUITAJIbBHOE ABTOHOMHOE YUPEXJIEHUE
KVYJIbTYPBI "IBOPEL] KVJIbTYPHI" ITABJIOBCKOI'O
MYHUIUITAJIBHOI'O OKPYT A HYDKETOPOJCKOM
OBJIACTU

http://resurs-
online.ru/Form.aspx?Guid=FBD46409-D38D-
45A1-B8FE-58F1C2E8521E

http://resurs-online.ru/Report-
Org.aspx?Guid=FBD46409-D38D-45A1-
B8FE-58F1C2E8521E

2. | MYHULUITIAJIBHOE BIO/DKETHOE YUYPEX/IEHUE
KVYJIbTYPBI "UHEHTPAJIM3OBAHHAS BUBJIMOTEYHA A
CUCTEMA" ITABJIOBCKOI'O MYHUIIUITAJIBHOI'O
OKPYT'A HDKETOPOJICKOM OBJIACTH

http://resurs-
online.ru/Form.aspx?Guid=375AD88B-F085-
4E7D-94F3-6C847D101507

http://resurs-online.ru/Report-
Org.aspx?Guid=375AD88B-F085-4E7D-
94F3-6C847D101507

3. | MYHUILIUIIAJIBHOE BIOJUKETHOE YUPEXJIEHUE
KYJIbTYPBI "TTABJIOBCKU UICTOPUYECKUI MVY3EN"

http://resurs-
online.ru/Form.aspx?Guid=078F0024-BE4E-
43A9-B627-EFOFC8CEBADA

http://resurs-online.ru/Report-
Org.aspx?Guid=078F0024-BE4E-43A9-
B627-EFOFC8CEBADA
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosnvecTBeHHbIC pe3yJbTaThl HE3aBHCHMMOH OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OPraHM3alusiMH
KYJbTYpHbI I1aB10BCKOro MyHHIMNIAJBHOT0 OKpyra Huskeropoackoi o61actu (MaccuB)

- = N O0Bem Oo0Bbem
H 2| 3uauenne § 3HauuMocTh | 3HaveHHe S | 3maunmmocth UHGOPMALMH | HH(pOpMALiH 3HayeHue
auMeHOBaHNe Hrorosoe ) o = (x0.1-BO, (x0J1-BO,

Ne E | KpuTepwus, ¢ | mokasareisisi | moKa3zaTes, & napamMerpa UHIMKATOPA,

OpraHu3anuu 3HaYeHHe = s 2, YHCJI0 YIO0BJI. YHCJI0
2. oam = % oann = % " 0aJt
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHUILTUITAJIBHOE 82,74 1 79,71 11 30 75 1.11 50 16 16 100
ABTOHOMHOE 1.1.2 50 20 40 50
VUPEMIEHNE 1.2 30 60 1.2.1 100 2 6 60
KYJIbTYPBI "JIBOPELL 13 40 98,02 | 1.3.1 50 592 605 97,85
KYABTVPD] 132 50 594 605 98,18
I[TABJIOBCKOI'O = :
OKPYTA 2.2 50 94,05 221 100 569 605 94,05
HIDKETOPOJICKOM 3 40,68 3.1 30 20 3.1.1 100 1 5 20
OBJIACTU 3.2 40 20 3.2.1 100 1 6 20

3.3 30 88,93 3.3.1 100 538 605 88,93
4 97,62 4.1 40 96,2 411 100 582 605 96,2
4.2 40 98,84 421 100 598 605 98,84
4.3 20 98,02 43.1 100 593 605 98,02
5 98,67 5.1 30 99,17 5.11 100 600 605 99,17
5.2 20 96,69 5.2.1 100 585 605 96,69
5.3 50 99,17 531 100 600 605 99,17
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- = N Oo0BeM OoneMm
E 3Hauenmne E 3HAYNMOCTDL 3navyenue 5 3HaYNMOCTD D 3Hauenmne
HTorosoe 5} & = (x0.1-BO, (K0J1-BO,
Ne HaumMeHoBaHMe OpraHn3anuu E | KpuTepus, 2 | moKasaressi | moKasaTels, s nmapaMerpa HHIHKATOPA,
3HAYEHHE = 6ana g % Bam = % HHCII0 VOB, YHCJI0 6am
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

2 | MYHULIMIIAJIBHOE 86,35 1 89,72 1.1 30 77,5 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 22 40 55
YUPEXKJIEHME KYJIbTYPBI 1.2 30 90 1.2.1 100 3 6 90

HEHTPAJIMSOBAHHAS 13 40 98,68 | 13.1 50 606 606 100
BUBMOTETHAA 132] 50 590 606 97,36
CUCTEMA" = !
LABJIOBCKOLO 2| 986 |21 50 100 [211] 100 6 6 100
MYHULIMIIAJILHOIO 2.2 50 97,19 2.2.1 100 589 606 97,19
OKPYT'A 5 3 44,61 3.1 30 0 3.1.1 100 0 5 0
HMXEI'OPOJACKOU 3.2 40 40 3.2.1 100 2 6 40
OBJIACTH 3.3 30 95,38 3.3.1 100 578 606 95,38

4 99,5 4.1 40 99,5 41.1 100 603 606 99,5
4.2 40 99,5 421 100 603 606 99,5
4.3 20 99,5 431 100 603 606 99,5
5 99,3 5.1 30 99,83 51.1 100 605 606 99,83
5.2 20 97,19 521 100 589 606 97,19
5.3 50 99,83 531 100 605 606 99,83
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= Oo0bem Oo0bem
n JE 3Hauenue E 3HaYUMOCTH 3Havenne ? 3HAYUMOCTD IO EIIT | T X 3HaueHnue
Ne HaumMeHoBaHMe OpraHn3anuu 3:;):3:;:: E KpHUTEepHsl, § TMoKAa3aTeJisl | moKa3aTeJsl, i nmapaMerpa qn(cl;(:)n-no, ({0, HHINKATOPA,
2, oasn = % GasLI = % YAOBT. HEIT0 Gast
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)
3 | MYHULIUITAJIBHOE 86,68 1 90,51 1.1 30 70 11.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 16 40 40
y;gﬁg;gggyﬂmm 1.2 30 100  [121] 100 4 6 100
v o 1.3 40 98,77 13.1 50 607 608 99,84
NCTOPMYECKHU MY3ENU 132 50 594 608 97.7
2 98,76 2.1 50 100 2.1.1 100 6 6 100
2.2 50 97,53 2.2.1 100 593 608 97,53
3 45,01 3.1 30 0 3.1.1 100 0 5 0

3.2 40 40 3.2.1 100 2 6 40
3.3 30 96,71 3.3.1 100 588 608 96,71
4 99,67 4.1 40 99,67 4.1.1 100 606 608 99,67
4.2 40 99,67 421 100 606 608 99,67
4.3 20 99,67 43.1 100 606 608 99,67
5 99,44 5.1 30 99,84 51.1 100 607 608 99,84
5.2 20 97,86 521 100 595 608 97,86
5.3 50 99,84 5.3.1 100 607 608 99,84
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